








Yhe Jounal of the Telephone Industry 


JULY 31, 1943 


Vol. 125, No. 5. Published every week on Saturday by TELEPHONY PUBLISHING CORPORATION, 608 So. Dearborn St., Chicago, Ill. 
Subscription, $3.00 per year. Entered as second class matter September |, 1908 at the Post Office at Chicago, Ill., under the act of March 3, 1879 





“When Johnny Comes 
Marching Home” 


Each of us looks forward with keen antici- 
pation to the day when Johnny comes 
marching home triumphantly from victory 
over the enemies of freedom. 

Then, not only will loved ones be reunited, 
but, also, they will have at their disposal the 
advantages of many engineering and manu- 
facturing developments resulting from les- 


sons learned during wartime production. 


Stromberg-Carlson Company, Factory, General Offices: Rochester 3, N. Y.; 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 


Not the least of these developments will 
be the finer things in telephony which 
Stromberg-Carlson will have to offer. Busy 
seven days a week at wartime production 
of communications equipment for the armed 
forces, Stromberg-Carlson is even now plan- 
ning how better to serve the telephone field 
in which the company has played such an 


important part for nearly half a century, 








PROGRESS In TELEPHONY 
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MAKE JOHNNY PROUD OF US 


Johnny is going to ask us when he 
gets home, “How many War Bonds 
did you buy?” We will be pretty em- 
barrassed if we can’t give him a good 
report. We’re going to be proud of 
Johnny when he comes marching 
home. Let’s make him proud of us, 
too, by buying War Bonds today, 
tomorrow, and every day. 
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Hookswitch or Switchboard, 
Kellogg Will Give It a 
NEW LEASE ON LIFE! 


The conveniently located Rebuilding and Re- 
pair Division at Kellogg's Kansas City, Missouri, 
plant is equipped to handle rebuilding and re- 
pair work on virtually every kind of telephone 
equipment from a simple repair job on a hook- 
switch to the complete rebuilding of a switch- 
board. Some idea of the wide range of work 
covered by this service is seen in the following 
list: 


TELEPHONES AND APPARATUS 


Magneto Telephones Desk Set Boxes 
Common Battery Transmitters 


Coils—All Types 
Drops and Jacks 





Telephones Receivers Operator's Sets 
Dial-Type Telephones Generators Switchboard Keys 
Extension Bells Ringers Relays 


Desk Stands Hook Switches Etc., etc., etc. 


SWITCHBOARDS 


Kellogg can handle complete switchboard rebuilding or repair 
jobs, including any or all of these operations: Complete re- 
building of entire boards; rebuilding operator sets of any type; 
refinishing cabinets; re-manufacturing drops and jacks; re-manu- 
facturing switchboard keys, relays, etc. 





WANTED TO BUY 


Kellogg will buy your surplus telephones, parts, and 
apparatus for re-manufacturing into sound equipment 
some other company may urgently need. Tell us 
what you have, and let us make you an offer. Send 
us a list of your surplus material today. 
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WHEN REBUILT BY 


Never before has it been so essential to salvage old, 
discarded or unserviceable telephones and equipment. Tele- 
phone service must be maintained at the high standards vita 
for wartime communication—and the job must be done with 
existing equipment. 


That is why Kellogg now emphasizes its Rebuilding and 
Repair Service. Through this Service, you can get your old 
idle or unserviceable apparatus rejuvenated and back into 
harness. You can set up a program of having old equipment 
now in use rebuilt before it can endanger service to your 
subscribers. And in doing so, you will be saving repair and 
maintenance time, helping save critical materials, pleasing 
your subscribers, and contributing greatly to the war effort 


For quality rebuilding work—for rebuilt equipment that 
will measure up to new equipment standards of performance 
—you can, as always, depend on Kellogg. The old equip 
ment you send is completely disassembled down to the last 
small piece .. . broken parts are replaced . . . each piece 
thoroughly cleaned .. . all usable parts are re-manufactured. 
These are then reassembled and the completed instruments 
are thoroughly tested and checked for operating efficiency. 
All work is backed by the KELLOGG REBUILDING GUAR 
ANTEE. 


Full details on the scope of Rebuilding and Repair work 
Kellogg is offering . . . complete information on Kellogg Re- 
building techniques . . . data on how to order, etc. .. - mé@ 
furnished in the big, new Kellogg Rebuilding Catalog. Mail 
the coupon now for your free copy. 


Rebuilding and Repair Division 


KELLOGG SWITCHBOARD & SUPPLY COMPANY 
310 West Sixth Street e KANSAS CITY, MISSOURI 






















Get the Whole 
Story in This 
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448 Relcic! 
REBUILDING 


20 Fact-Packed Pages Organ- 

ized to Make it Easy to Use 

Kellogg's Rebuilding and 
Repair Service. 
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Rebuilding and Repair Division, 
KELLOGG SWITCHBOARD & SUPPLY CO., 
310 West Sixth Street, Kansas City, Missouri 


€ & Please send us a copy of the new Kellogg Rebuilding Catalog. 

COMPANY NAME = . es = 

AN D RE PAIR YOUR NAME____ - — 
SERVICE en 


CITY AND STA 


Recommended 
by 
KELLOGG 


by 
KELLOGG 


MacGillis & Gibbs Co. Only the finest of superb Western Red Cedar trees are selected to become MacGillis Kester Solder Co. The standard material foe 
& Gibbs Cedar Telephone Poles—the most durable, long-lived poles available. These fine poles have been sealing telephone circuits, permanently, agaimty 
Kellogg-recommended for over 30 years, replace with them and be assured of satisfaction. service difficulties is Kester Rosin-Core Sold 


Recommended 
by 
KELLOGG 


—_ 


| Porcelain Products, Inc. Buy a million Porcelain Kellorg Switchboard & Supply Co. An outstanding engineer- Wagner Malleable Products Co. Experience 

| Products Knobs and Screw Eyes and you'll ing achievement—that’s Kellogg Bronze Drop Wire. they're right! That’s the claim tor em 
find each one the exact duplicate of every Untiring research developed its 85% conductivity. Expanding Anchors by telephone men 
other! Precision manufacture and constant Tests prove its superiority. Results show it lasts 30% coast-to-coast who have been installing # 
laboratory inspection assure this uniformity. longer because of an impregnated insulation process. for the last six years. 





Fansteel Metallurgical Corp. There is no over or 
under charging when Fansteel Taper Recti- 
fiers are used. The charge rises with increased 
traffic and tapers off during light load periods. 
These rectifiers are ideal for PBX, toll and 
small central office batteries. 
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Copperweld Steel Co. Users of Copperweld Line 
t ‘ios Wire are getting more miles of line with less 
BURGESS ; : copper, high strength, good conductivity, rust- 
| ; resisting life and easy handling. Copperweld 
wir , wire stays new—gives better transmission. 
“TELEPHONE 
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Recommended 
by 
KELLOGG 


bal P0Ss Battery Co. Whenever communications depend upon dry batteries, on the battle fronts of the world 
son the home front, Burgess Telephone Batteries are doing the job. Communications are vital to the war 
so replace now with Burgess new long-life Twin Six telephone batteries. 






VERDE MOUR TELEPHONE TEINE SUPPLIES FROM™ 


KELLOGG 


SWITCHBOARD AND SUPPLY CO... CHICAGO 








ITS AFACT, MISTER- 


llicopress 
SLEEVES 


Are The Best For Splicing 
Drop, Bridle and 
Inside Wires 
You'll like the Nicopress Method of 
splicing for it is ae the best, most 
satisfactory, convenient and economi- 
cal way to make the joints on drop, 

bridle and inside wires. 

With Nicopress Sleeves and the con- 
venient Nicopress tool your men will 
speedily make tight, strong joints 
without any fuss or muss and guys 
without the slightest chance 
of damaging the wires. 

As complete Nicopress joints 
are only slightly larger in di- . 

ameter than the wire it's easy IMustration shows how 
to do a neat job of taping. an "be "made with Nico: 


press sleeves and a Nico- 
press No. 17-2 Tool. 


THE NATIONAL TELEPHONE SUPPLY CO. hy 


5100 SUPERIOR AVE.—CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Ltd., Hamilton, Ontario, Canada 
Export Distributor—International Standard Electric Corp., New York, N. Y. WHITNEY BLAKE CO. 
| | NEW HAVEN, CONN. 
M A 4 E | i A llicopress S P L | » E | Distributed by Graybar 
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Telephone Wire 


Drop — Duct — Tree 
Inside —Bridle—Jumper 


Also 
“Plastite’ Insulation 





Nicopress Inside and Drop 
Wire Sleeve. 
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ALL it poetic justice, irony, or 
ft what you will, the bitter complaint 

of FCC Chairman Fly about the 
“star chamber” character of the Cox 
committee investigation cannot help 
but recall the commission’s own in- 
vestigation of the telephone industry 
just six years ago. 

The FCC chairman and its counsel 
protest that the commission has been 
given a ragged deal with respect to an 
opportunity to present its side of the 
case. Serious charges have been made 
against the FCC, which the commission 
has had no chance to refute, cross-ex- 
amine, or for that matter even examine 
in underlying detail. Exhibits proffered 
by the commission in its own defense 
have been denied admission—for the 
present at least—by Chairman Cox of 
the House committee. 

Six years ago, a similar complaint 
was being made by Counsel Hurd for 
the Bell System. At that time Commis- 
sioner Walker, conducting the FCC in- 
vestigation, refused to permit the 
introduction of certain excerpts from 
a U. S. Supreme Court decision, which 
tended to support Bell arguments and 
to refute certain evidence produced by 
the FCC staff. 

This writer, in 1937, could not help 
but agree with Commissioner Walker 
on the point of law involved, just as 
he is inclined to agree with the techni- 
cal position of Chairman Cox in 1943. 
It is perhaps, of passing interest to 
reproduce, at this time, word for word, 
four paragraphs which your corre- 
spondent wrote for TELEPHONY in its 
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FCC gets dose of own medicine by Cox committee in 


not allowing cross-examination and denying admission of 
exhibits. . . . Telephone committee meets with OWU on 


utilities conservation program. . . . WPB questions need 


of directory advertising in cutting use of paper. 


issue of July 10, 1937. They are as 
follows: 


Strict legalists will probably agree, 
however, that presiding Commissioner 
Walker was within his rights in cutting 
off Mr. Hurd when he attempted to in- 
sert parts of the Supreme Court opinion 
of the Ohio Bell case into the record 
at that point. After all. what the court 
said the Ohio commission should have 
done in a formal proceeding against an 
individual company involving particu- 
lar issues and specific property rights 
is hardly relevant to the procedural re- 
quirements of a general investigation 
designed to develop information of an 
advisory nature. 


Indeed, as Commissioner Walker 
pointed out, the formal rules of evidence 
and procedure have no strict relevancy 
at all to such investigation proceedings. 
The commission, under such circum- 
stances, is simply doing a special job 
for Congress (by direction of Con- 
gressional resolution) which Congress 
is not equipped to do for itself. There- 
fore, the FCC investigation is pretty 
much in the same status as an in- 
vestigation by a Congressional commit- 
tee. 

Now, we all know from the news- 
papers that Congressional committees 
are not particular about letting both 
sides have their say, although they 
more often do so than otherwise. Con- 
gressional committees frequently, how- 
ever, call what witnesses they please, 





consider what evidence they please, in 
the form they please, and quit when 
they please. That is all there is to it 
—no one can legally question the dis- 
cretion of a Congressional committee 
in conducting its own hearings. 


Real harm can be done, of course, by 
arbitrary abuse of such discretionary 
powers—property can be damaged and 
reputations defamed, but _ there’s 
nothing one can do about it—legally. 
It’s what the lawyers call “damnum 
absque injuria,” which is Latin for 
“Sure I kicked you, but you can’t kick 
me back on account of my eye-glasses!” 


The above-quoted passage written in 
1937, ought to make the more sensitive 
readers of this department bear more 
easily the spectacle of the sad case of 
Mr. Fly and the FCC. In fact, it looks 
as if the FCC were getting a good old- 
fashioned dose of its own medicine. And 
it may be another case of somebody 
being able to “dish it out, but they 
can’t take it”—as the saying goes. 


* * * 


The Cox committee has _ recessed 
until August 9. At that time a skeleton 
crew of the committee, composed of 
Representatives Wigglesworth, Republi- 
can of Massachusetts, and Hart, Demo- 
crat of New Jersey, will conduct hear- 
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ings in New York City. These Man- 
hattan hearings will explore what 
committee counsel Eugene L. Garey 
calls the “Gestapo phases” of the com- 
mittee’s activities. 

By that he said he meant the con- 
trols imposed by the FCC on the opera- 
tions of stations through the exercise 
of its licensing powers. He cited re- 
ports, all of which were later denied by 
Chairman Fly, that, by this means, sta- 
tions had been “forced into line” and 
in some cases obliged to take speakers 
off the air lest they themselves be taken 
off by revocation of their licenses. 

“There’s nothing to that, it’s just 
another headline,” Mr. Fly declared at 
a press conference on July 22. 


“A couple of pro-Fascist announcers 
may have gone off the air,” he added, 
“but in the whole history of the com- 
mission only three or four station 
licenses have been revoked, and there 
have been only four or five failures to 
renew.” 

He deplored what he called “the vor- 
tex rulings” of the Cox committee 
under which he said it was demonstra- 
bly clear that its continuing purpose 
was to throw unsubstantiated charges 
into the headlines and preclude the com- 
mission from any opportunity to be 
heard.” 

Mr. Fly’s reference was to the re- 
fusal of the committee to receive 20 
testimonials to the value of the services 
rendered by the commission’s Broadcast 
Intelligence Service which Charles R. 
Denny, FCC counsel, sought to present 
for the record. Representative Cox told 
him that the committee would call be- 
fore it and take the testimony under 
oath of the writers of the letters in 
question if he would give to Mr. Garey 
their names or the names of any per- 
sons desiring to be heard. 


FCC Commissioner T. A. M. Craven, 
in concluding his testimony before the 
committee, stated that in his judgment 
the analyses of foreign broadcasts pre- 
pared by the FCC staff were “infan- 
tile’ and though of possible value to 
other agencies, were not used by the 
Navy. 

Mr. Denny protested that “a great 
injustice” was being done to the For- 
eign Broadcast Intelligence Service, as 
the letters from government officials 
and others would show, but Representa- 
tive Cox ruled him out of order. 


“You'll not be heard at this time,” he 
told Mr. Denny. “Don’t force me again 
to tell you to take your seat. You are 
trying to put in these letters that which 
you think will substantiate your case 
and at the same time are withholding 
and covering by designating as con- 
fidential anything that shows Army dis- 
satisfaction with your services.” 
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He has a sense of humor. 


He finishes work he begins. 





HOW WOULD YOU RATE? 


In the Army it seems that in addition to technical requirements for 
officer candidates there is also a “rating scale” by which the commanding 
officer judges a man’s potentialities as an officer. 
points appeared in a recent issue of Liberty magazine as follows: 


He accepts full responsibility for his own work. 

He uses calm judgment in the performance of his duties. 

He grasps the essentials of a situation quickly. 

He has the confidence and respect of his associates. 

He subordinates personal interests to demands of his assignment. 
He is accurate in reporting the facts about a situation. 

He takes denials of his requests with good grace. 

He is aware of the limits of his authority. 

He gives a situation sufficient consideration before taking action. 


He accepts orders without quibbling. 


Would the Commanding Officer recommend YOU as an officer? 


The more important 








Mr. Denny denied the charge. The 
testimonials were later made public by 
the FCC. All were written in 1941 and 
1942. 

Information about a proposed execu- 
tive order for the transfer of Foreign 
Broadcast Intelligence Service activi- 
ties to the War and Navy Departments 
has again been denied to the Cox com- 
mittee. . 

Harold D. Smith, Director of the 
Budget, who was directed to make in- 
quiry and report to the committee on 
that point, has informed Mr. Cox that 
he may neither “testify or otherwise 
furnish the committee any information 
in the possession of the bureau concern- 
ing these matters, whether in executive 
session or otherwise.” 

Chairman Cox told TELEPHONY’s 
representative that before the hearings 
are over he intends to call each and 
every member of the FCC to the stand, 
including former Commissioner Payne, 
who was dropped from the commission 
last month after his renomination was 
recalled by the White House. The names 
of a number of successors to Payne’s 
job continue to crop up, but there is 
little evidence that they have any solid 
foundation in the way of support at 
the White House. 

FCC Chief Engineer Jett and 
former Assistant Engineer Webster, 
now in active service, are two obvious 
eligibles if the President has it in mind 
to start making “career” appointments 
to the commission. Other names sug- 
gested include Nelson Lee Smith, 
former chairman of the New Hamp- 
shire Public Service Commission, Com- 
missioner Oscar W. Carlson of the 
Utah Public Service Commission, sev- 


eral Congressional representatives, and 
one or two radio announcers. The ap- 
pointee cannot, under the law, be a 
Democrat. 

However, in view of the very good 
possibility of trouble in the Senate over 
confirmation if any appointment were 
made while the FCC is under fire, it 
would not be surprising if the Presi- 
dent decided to let the commission get 
along with six members, for a while 


anyhow. 
* * 


A task committee of the Bell and 
Independent telephone companies met 
on July 23 with representatives of the 
Communications Division and other 
officials of the office of War Utilities 
to discuss the new WPB “over-all” con- 
servation program. This was the pro- 
gram forecast in this department issued 
July 10, 1943, which will attempt to co- 
ordinate the efforts of all public utilities 
and carriers in a common movement 
to educate the consuming public in the 
service. It is to be a voluntary program, 
but evidence of cooperation from all 
utility industries clearly indicates that 
by the end of September, the OWU 
plan to make the average American 
conscious of the need for saving on gas, 
electricity, telephones, transportation, 
and fuel will be a pretty well-known 
story throughout the length and 
breadth of America. 

OWU officials were impressed by the 
great strides already made by the tele- 
phone industry and especially by the 
early date at which the telephone in- 
dustry on its own initiative began to 
advise its consumers to avoid the un- 
necessary use of toll lines. This dates 
back to pre-Pearl Harbor days. Within 
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the next fortnight, the task committee 
will report back to OWU what further 
steps can be taken to influence the pub- 
lic in saving on communication services. 

After that OWU will look into the 
“eoordination” phases of the subject— 
with the idea of making one utility 
program dovetail with another, so that 
a common front and a very convincing 
case is presented to the consumer. In- 
stead of piecemeal suggestions and ad- 
vice to save on this and save on that, 
which might irritate or confuse him, he 
will be told the whole truth, nothing but 
the truth—namely, that he will have 
to save on all utility service; not neces- 
sarily because there is a shortage in 
one or the other, but because the short- 
age of one so easily affects the short- 
age of another. 

It will take some education to make 
the public understand, for example, that 
while there is no shortage in generat- 
ing capacity for electricity, there is in 
many areas a shortage of fuel to gen- 
erate such electricity, also a definite 
shortage of transportation to move 
such fuel, and a shortage of tungsten 
and other critical materials which go 
into the making of electric light bulbs, 
etc. 

It is the same way with the telephone 
angle on this over-all conservation pic- 
ture. Telephone companies in one area 
may be well able to handle all possible 
demands, essential or otherwise, but 
the result of uninhibited use might be 
an excess of toll calls during rush hours 
on circuits going into other areas where 
the situation is “tight.” Yet, exclusive 
advice to cut down on long distance 
telephone calls might conceivably place 
an undue burden on the telegraph com- 
panies, which are having their load 
troubles as well. On the other hand, the 
strenuous advertising carried on by 
the railroad companies advising people 
to refrain from unnecessary traveling 
might well have the effect of inspiring 
some folks to substitute unnecessary 
telephone calls for unnecessary railroad 
trips. 

So we see that the whole thing has 
to be presented as a complete picture 
so that the consumer will understand 
that we would do well to save on every 
form of utility service, fuels, trans- 
portation, etc. 

Along this line it is interesting to 
note one of the Independent companies, 
Rochester Telephone Corp., is already 
joining hands with the gas and electric 
utilities in that upstate New York com- 
munity in a publicity program designed 
to promote consumer conservation. 


* * * 


Speaking of conservation, the Paper 
and Pulp Division of the WPB is giv- 
ing the telephone industry a little cause 
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for worry with its restriction on the 
use of paper. Several months ago, WPB 
exempted all public utilities from paper 
conservation restrictions to the extent 
that it affected the “functional” use of 
paper by such utilities. By “functional” 
use is meant the paper used for bills, 
statement cards, accounts, and—most 
important of all in the telephone busi- 
ness—telephone directories. 

Utilities were urged, of course, to 
economize on the use of paper where 
possible, even for “functional” needs. 
And they have generally done so by 
cutting down the size of bills, eliminat- 
ing return envelopes, “stuffing” litera- 
ture, ete. The telephone industry, in 
particular, has made numerous cuts in 
the amount of paper used for direc- 
tories by reducing size of type, increas- 
ing the number of columns per page, 
eliminating statements of company 
policy, ete. 

But now, the WPB Paper and Pulp 
Division has questioned the use of paper 
for display advertising in the classified 
section of the directories. Needless to 
say, this is an important source of 
revenue for the telephone industry—but 
WPB questions whether it is “func- 
tional”—meaning whether it is strictly 
necessary in order to conduct the tele- 
phone business. 

As far as the commercial classified 
section of the telephone directory, itself, 
is concerned, there seems little ques- 





(Courtesy, 195 BULLETIN) 
A telephone directory ‘‘mobilibrary"’ serves soldiers at Pine Camp, in New York state. HAROLD 
B. LINES, camp manager for the New York Telephone Co., devised his traveling directory shelf 
to supplement regular camp directory facilities and had it made up by a carpenter in a nearby town. 


tion but that it is “functional.” After 
all, if the average citizen wants a 
plumber in an emergency and doesn’t 
happen to know the name of a plumber, 
he would be in a pretty fix if he didn’t 
have a classified directory that would 
immediately give him a list of plumbers 
and the selection of one located nearest 
his home. The same could be said of 
doctors, nurses, lawyers, and even hair 
dressers—who, as any lady will readily 
tell you—can be a very vital necessity 
during an emergency of an important 
engagement on short notice. 


The “display ad” feature of the 
classified section is something else 
again, and doubtless the problem will 
be worked out satisfactorily by the in- 
dustry and the WPB. There is plenty 
of argument that even a display ad 
has its “functional” characteristics, es- 
pecially if you are shopping for bar- 
gains. The display ad very often gives 
you the price of a proposed service and 
also the scope or specialty of the ad- 
vertiser.. It is through the display ad 
that the farmer with a sick cow is 
enabled to call a veterinarian who 
really is equipped to treat cattle, and 
not one who specializes on Pekingese 
pups. 

In any event, even if the display ad 
is finally determined not to be “func- 
tional,” WPB will probably impose only 
a proportionate restriction on the use 
of paper. 























the most vital links in the chain of 

wartime industry. You ask me why 
I have continued as an operator instead 
of changing to a defense job? There 
are many reasons, a few of which I 
shall mention. 


Tite TELEPHONE, today, is one of 


First and foremost, I feel that I am 
performing a patriotic duty for my 
country. Wartime industry would be 
practically at a standstill were it not 
for the telephone. Important govern- 
ment orders are generally placed by 
telephone in order to have prompt veri- 
fication as to the completion of the 
order, etc. Therefore, war production 
is ever going forward. 


“Why, Am Staying On My Gob” 


By IMOGENE OBERG 


Senior Operator 
Jamestown (N. Y.) Telephone Corp. 


Army flash calls play an important 
part in the continued security of Amer- 
ica. These calls must be completed by 
telephone operators, hence, this fur- 
nishes a very good reason for my stick- 
ing to my job. 

Toll business has increased tremen- 
dously during the past few months. 
Also, information calls have increased, 
due to new government and factory 
listings. 

All these call for experienced oper- 
ators. Were we to change at this time, 
the telephone company would have to 
be continuously training new girls, at 
a very great expense. A great deal of 
time is needed to train a class to be- 





production plant. 


president and general manager. 





“TELEPHONY" SPONSORS ESSAY CONTESTS 
N RESPONSE to a suggestion by TELEPHONY that large Independent 


telephone companies sponsor essay contests among their operators on 
the subject, “Why I am Staying on My Job’”—with the winning essay to 
be published exclusively in TELEPHONY—several companies have sent 
in for publication the winning essays in their contests. 

The operator turn-over of telephone companies since the war, in many 
cases, has been the most serious operating problem confronting the 
industry, due perhaps to so many operators leaving their posts to go 
into war industries without stopping to consider that their work at the 
switchboard was equally important to the war effort as that in a war 


However, there are many operators and other telephone women em- 
ployes who realized the importance of their telephone work in the war 
program and have expressed their loyalty to their company and pride in 
their telephone jobs. Whereupon the editor of TELEPHONY thought 
they should be given the opportunity to express to fellow-workers in the 
industry, through TELEPHONY, their reasons for staying on their tele- 
phone jobs. The result was the promotion of the essay contest. 


Mrs. Mayme Workman, traffic editor of TELEPHONY and traffic super- 
visor of the Illinois Telephone Association, who is probably best informed 
as to the operating problems in all parts of the country, was placed in 
charge of this activity for this publication and she has been working 
closely with those companies sponsoring contests. 

The first winning essay received for publication was written by Mrs. 
Imogene A. Oberg, senior operator, Jamestown (N. Y.) Telephone Corp., 
headed by John H. Wright, president, and his son Lloyd C. Wright, vice 
Mrs. Oberg received a $25 war bond 


from her company and her essay is presented on these pages. 














IMOGENE OBERG 


come competent. My employers have 
always been fair with me. Therefore, I 
will be fair to them and not leave their 
employment at this critical period. 


Not the least of my reasons is the 
fact that I work under excellent con- 
ditions. The work is such that I can 
dress the same as for the street. This 
does away with the changing of clothes 
when I arrive at work and again before 
I depart. Airy and pleasant retiring 
rooms are furnished where I may enjoy 
the relief period of 15 minutes given 
to me during every four-hour trick. 
This is in contrast to a factory job 
which is not as clean; where there is 
the hum and noise of machinery all 
day, and longer working hours. 


At the telephone office I have differ- 
ent hours each week. Thus, I am able 
to have afternoon hours for shopping 
and recreation some weeks. 


When my work at the switchboard is 
done, I can go to my home and forget 
it until the next day. There are no 
problems to take home with me to 
worry over during a wakeful night. My 
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day’s work starts and ends at the 
switchboard. 


My duties as an operator never be- 
come monotonous. Our calls come from 
all nationalities. Each voice is different 
and each call is of a different nature. 
One subscriber’s call may be amusing 
while the next may be tragic. 


When the war is over and victory 
comes, my work as a telephone oper- 
ator, if well done, will still continue. 
Were I to change now for a defense 
job, I would undoubtedly be without it 
at the end of the war. 


My last reason, but by no means 
least, is the joy I derive from connect- 
ing our service men with their families 
or sweethearts. I know then that I 
have had a part in bringing them to- 
gether, even though by telephone, and 
so I, too, can share in their happiness. 


Each of us must do our part, in our 
small way, to bring about a complete 
victory. My small way is to continue 
to do my job to the best of my ability 





MRS. IMOGENE OBERG, senior 
operator, Jamestown (N. Y.) Tele- 
phone Corp., started her telephone 
career as an operator on March 
23, 1925, at the age of 16. First 
she received instruction over a 
period of time for duties as a local 
operator. After about two and 
one-half years, she began learning 
toll operating. She was present at 
the time of the company's cutover 
to the dial system in 1930, which 
she states was a very interesting 
experience. 


Mrs. Oberg next learned the 
duties of information operator. 
One of her present assignments is 
taking off monthly peg counts. She 
also makes special toll studies and 
prorate studies, as well as works 
on register readings. For the past 
three years she has been acting as 
an accounting clerk during vaca- 
tions of other employes. 


“The various duties assigned to 
me make my position as a tele- 
phone operator most interesting," 
says Mrs. Oberg, “and one which 
never grows monotonous." 


Married October 12, 1939, Mrs. 
Oberg lives with her husband and 
mother. Another important mem- 
ber of the household is her cocker 
spaniel, Bonnie. 


When off duty, her spare time in 
summer is spent in outdoor activi- 
ties such as fishing, boating and 
swimming. This summer also finds 
her spending much time working in 
her Victory garden. 
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and to remain loyal to my employers. 
For in this way only can I show them 
my gratitude for giving to us good 
working conditions and fair and just 
consideration at all times. 


Yes, I shall stay on my job, and in 
so doing be loyal to my country and 
my employer. 

Vv 


Job Advantages Told in 
Company's Booklet 

The advantages of working for the 
Associated Telephone Co., Ltd., which 
has headquarters at Santa Monica, 
Calif., are described in a 24-page book- 
let issued by the company and well 
illustrated with photographs represent- 
ing every department and every dis- 
trict. Two editions came off the press, 
one differing from the other only in 
the message carried on the inside front 
cover. The pamphlet tells in text and 
pictures the essential nature of the 
telephone company’s part in the na- 
tion’s war program and the job possi- 
bilities which the company offers pro- 
spective employes. 

The pamphlet was initially developed 
primarily for release to graduating stu- 
dents of high schools in the company’s 
areas where a shortage of labor, par- 
ticularly operators, exists. In those 
areas, a list of the graduating girl stu- 
dents and their home addresses was ob- 
tained and copies of the brochure were 
mailed directly to their homes. Across 
the upper left corner of the attractive 
envelopes was printed in green the 
message, “‘An Invitation from Your 
Telephone Company.” 


The message on the inside front cover 
of this booklet mailed to high school 
girls asked the question, “Would You 
Like to Work for Associated Telephone 
Co., Ltd?” and then extended an in- 
vitation to investigate job possibilities 
there. 

So favorable were the comments of 
company executives and supervisors to 
whom the first few copies: were shown 
that it was decided to distribute copies 
to all employes. For this purpose, the 
inside front cover was reprinted to 
carry a brief personal explanation of 
the booklet’s purpose by President C. 
F. Mason. It is intended that these 
shall be made available not only to old 
employes but to all new employes as 
they join the company. 

Appearance of the booklet was en- 
hanced by various pictures from cam- 
era fans among the company’s em- 
ployes: John Gorin, Santa Barbara 
draftsman; Harry Cline, Camp Cooke 
combination man; Glen Bosworth, 
Santa Monica machine operator, and 
Betty Evans, wife of Santa Monica in- 
staller, Bob Evans. 


The front of the booklet carries a 








photograph of the front entrance of 
the company’s headquarters at Santa 
Monica, the inside back cover has five 
photographs of district headquarters 
buildings at Santa Monica, Long Beach, 
Pomona, Santa Barbara and San 
Bernardino, while the back cover re- 
produces the Vail Memorial Placque 
awarded to employes of the company 
following the Long Beach earthquake 
of 1933. 
VV 


Staging “Army Hour" 
Is Real Global Job 

“Army Hour,” official program of 
the U. S. Army, which rounded out in 
April its first year of broadcasts by 
NBC from New York, is as “global” as 
the war itself. It follows the soldiers 
of Uncle Sam and his allies to the ends 
of the earth. 


On more than 60 occasions ‘‘Army 
Hour” has gone overseas and to points 
in every continent for pick-ups, broad- 
casting reports from battlefronts and 
messages from privates and generals. 
It has broadcast from more than 200 
places in this country — from Army 
camps, training schools, depots, air 
fields, war plants, and maneuver areas. 

The problem of organizing and pro- 
ducing each program is a huge one. 
Each remote broadcast within the 
United States (there have been as many 
as 15 on one program) requires an an- 
nouncer, a production director, an en- 
gineer, at least one microphone, a “re- 
mote” outfit, a field telephone direct to 
Radio City, plus detailed advance ar- 
rangements so that the soldiers and 
equipment needed will be at the right 
place at the right time. At the New 
York end an orchestra, choir and actors 
as well as announcers and engineers 
must also be on hand. 

In arranging these programs within 
the United States, the production di- 
rector and the writer representing the 
Army have made 2,090 or more long 
distance telephone calls, excluding over- 
seas conversation, and sent about the 
same number of teletype messages, 
along with numerous other written 
messages. NBC’s assistant manager of 
news and special events, arranging a 
broadcast from overseas, calls London 
or Cairo as casually as one calls a 
neighbor. During a broadcast he may 
be speaking to Australia while Egypt 
is on the air—giving cues, orders, and 
cuts. 


Vv 
Field Telephones to Russia 


Among items which the Lend-Lease 
Administration reported recently as 
having been sent to Russia were 140,- 
000 field telephones and hundreds of 
thousands of miles of field telephone 
wires. , 
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visit to Nagasaki, Japan. During 

this time I made a trip to a china 
shop and while there I noted a few 
reels of cable in a nearby alley and 
correctly assumed that a telephone ex- 
change was near. I wandered into the 
plant room of a manual telephone 
exchange. Three little grinning Japs 
came running out, but I could not 
make them understand English nor 
could I make out their lingo. Finally, 
an older Jap came out who could speak 
excellent English. He conducted me 
through the exchange and was most 
polite and courteous. It was a medi- 
um-sized manual exchange and was 
undoubtedly copied from our equip- 
ment. If this exchange is still in ex- 
istence, here’s hoping that one of our 
bleck-busting bombs uses it for a tar- 
get and makes a bull’s-eye. 


Bris in 1927, I enjoyed a short 


* * * 


In the design of exchange plant, it 
is most important that we know the 
transmission and supervision limits of 
our switchboards. This is equally true 
of both manual and automatic equip- 
ment. While it is true that these val- 
ues differ with various makes of 
switchboards, it can always be obtained 
from the manufacturer of your par- 
ticular equipment. 


* * * 


In the old days in the telephone 
industry a young man just out of 
school would start in the telephone 
business and work at various different 
jobs until he had a thorough knowledge 
of the industry. These men eventualiy 
became executives of the company. 
Things have now changed and when a 
young man finishes school, if he is to 
enter the telephone industry, he usu- 
ally steps directly into a selected spot 
and is highly specialized. These men 
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are trained fast, are not overly impor- 
tant to the company and so if they 
drop out they are not seriously missed. 
This is especially true in the larger 
companies and if this practice contin- 
ues, I wonder where we will get our 
future executives for the telephone in- 
dustry? 
* * * 

George Shoemaker, formerly of the 
Signal Corps laboratories and previous- 
ly with the installation department of 
the Automatic Electric Co., is now on 
duty with the Plant Engineering 
Agency office of the Chief Signal Offi- 
cer in Philadelphia. 


* * * 


Perhaps the telephone of the future 
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will have a neon light built-in which 
will flash from the ringing current. 
Perhaps also it will have a_ small 
switch which can be used to silence or 
change the tone of the bell. A series 
resister may likewise be provided to 
cut in series in the line on very short 
loops. 


It would seem that in these days of 
material shortages, telephone com- 
panies would attempt to educate their 
subscribers in the handling of direc- 
tories to make them last longer. Often 
one notes dog-eared directories and 
parts of them missing. If they are 
not replaced, they cannot be used ef- 
fectively. 


We understand that in some sections 
of the country interesting experiments 
have been conducted by supporting the 
wires of rural lines on poles only four 
or five feet high. If any of our readers 
have information on this type of con- 
struction, please let us hear from you. 


* * * 


“This is our first war and we don’t 
think we like it,” states a booklet 
issued by the B/G restaurants of Chi- 
cago to their patrons. This booklet 
explains in a breezy fashion some of 
the wartime problems confronting the 
owners which prevent the bottomless 
cup of coffee and meal-a-minute serv- 
ice. It further states: 

“We don’t expect these explanations 
of our special troubles to satisfy you. 
We want it to make you mad as the 
devil that some abnormal figurehead 
with a low comedy mustache in a for- 
eign country can keep you from hav- 
ing all the coffee you want. We want 
you to swear and cuss when you read 
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about men being killed and captured. 
Get mad and stay that way and we will 
do the best we can for your digestion.” 

This angle accomplishes a two-fold 
purpose by permitting the management 
to blow off steam and at the same time 
promotes good will and encourages pa- 
tience on the part of customers. It 
might be an advertising angle for tele- 
phone companies to consider. 


* * * 


While we all must admit that it is 
necessary to provide adequate protec- 
tion for telephone plant against light- 
ning and power line crosses, it is per- 
haps more important that the smaller 
companies consider this problem from 
every angle. Loss of plant or equip- 
ment for the large company is not so 
serious for the spread of their loss is 
over a much larger investment. The 
damage to the small company will 
prove more serious due to their smaller 
investment. 

As an example, the federal govern- 
ment does not carry insurance on 
buildings. Because of their large in- 
vestment it has been proved cheaper 
for them to carry their own insurance. 
On the other hand, a small business- 
man with one or a few buildings 
would be forced to carry adequate in- 
surance protection. 


* * * 


Maj. Gen. W. H. Harrison is now 
chief of the Procurement and Distribu- 
tion Service, Office of the Chief Signal 
Officer in Washington, D. C. (refer to 
page 32 of this issue). 

General Harrison started in the tele- 
phone business in 1909 as a repairman 
and wireman for the New York Tele- 
phone Co. In 1937, he was named as- 
sistant vice president of the American 
Telephone & Telegraph Co. and in 
1938, became vice president and chief 
engineer. 

The many friends of General Har- 
rison in both the Bell and Independent 
telephone industries will welcome the 
news that he has been assigned to the 
Signal Corps. Communication plays a 
most important part in modern mech- 
anized warfare and it is only proper 
that the best talent available should be 
assigned to this branch of the service. 

In World War I we did a good job 
with Gen. J. J. Carty but we will do 
even better in World War II with Gen. 
W. H. Harrison. 





GIBSON GIRL RADIO TRANSMITTER: 
When an Army plane is forced down 
at sea and the crew members inflate 
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(Signal Corps Photo) 


The sea rescue or ‘'Gibson Girl’ radio set. The soldier on the right is paying out the antenna 
wire. The tarpaulin is used as a sail. 


their rubber life raft, a small balloon 
is used to elevate an antenna and by 
merely turning a crank attached to a 
small radio transmitter, part of the 
equipment in the raft, an SOS signal 
crackles over 100,000 square miles of 
ocean. The Gibson Girl transmitter, so 
named because of its hour-glass con- 
tour, weighs only 33 pounds. This auto- 
matic transmitter, shown in the accom- 
panying photograph, is a Signal Corps 
development through its aircraft radio 
laboratory at Wright Field, Ohio. 
Power is generated by merely turning 
a crank and signals are broadcast on 
the international distress frequency. 
When the indicator on the set is illu- 
minated, the survivors know their sig- 
nals are being transmitted. A system of 
gears attached to the crankshaft are 
designed to spell out the code auto- 
matically. However, if a trained opera- 
tor is available any desired message 
may be sent in the usual manner. 
The radio signals provide a means 
for searching planes to locate the life 


raft. Another feature of the set is a 
manually-operated signal light which 
enables the survivors to signal a plane 
or ship which may be searching for 
them. Either a box kite or a balloon 
may be used to elevate the antenna. A 
hydrogen generator is activated by 
merely immersing in salt water to in- 
flate the five-foot balloon. These bal- 
loons are capable of staying aloft for a 
week under adverse weather conditions. 

This emergency radio transmitter 
and a salt water still that condenses 
salt water to make it drinkable greatly 
increase the probability of men forced 
down at sea being rescued. 


Vv 
Appoint New Manager 


RICHARD HULL, formerly with the 
Iowa Electric Co. at Victor, Ia., has 
been appointed manager of the Victor 
Cooperative Telephone Exchange, tak- 
ing over his new duties August 1. He 
replaces H. G. MEYERs. 
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INDEPENDENTS HOLD MEETING 
In Wolverine State 


By R. C. RENO 
Editor of TELEPHONY 


gent efforts to provide Michigan’s 

many war production centers with 
efficient communication, telephone men 
and women from all parts of the Wol- 
verine state found time to spend two 
days attending the annual convention 
of the Michigan Independent Telephone 
Association at Lansing on July 16 and 
17. 

While this year’s meeting was not 
quite as large from the attendance 
standpoint, more companies, particu- 
larly the smaller ones, were repre- 
sented. The main program was devoted 
almost exclusively to a discussion of 
war communication problems and op- 
erators gathered to discuss ways and 
means by which they can improve their 
handling of the heavy traffic load. 


GF ent torts between their dili- 


A familiar and welcome figure at the 


convention was Dr. O. M. Vaughan, 
South Haven, who led activities of the 
association for many years as its presi- 
dent, and his many friends welcomed 
him to the meeting after an illness and 
stay in Florida. 


All officers and directors were re- 
elected as follows: 


Officers: President B. C. Schweitzer, 
Owosso; vice president, Chas. W. 
Cheeney, Chesaning, and _ secretary- 
treasurer, Jane W. McNally, Lansing. 


Directors: R. C. Smith, Homer; Dr. 
O. M. Vaughan, South Haven; W. F. 
Bradstreet, Rollin; H. R. Christianson, 
Muskegon; W. R. Stafford, Port Hope; 
R. B. Sage, Central Lake; Ernest 
Sprague, Lake City; L. W. Reynolds, 
Ontonagon. 


The report of Secretary-Treasurer 


McNally showed the association to be 
in good financial condition and she also 
reported an increase in membership. 


President Schweitzer, in his report, 
traced the activities of the association 
during the past year in connection with 
legislative work and discussions with 
manpower and other governmental 
agencies whose regulations affect the 
telephone industry. Mr. Schweitzer 
stated that close contact had been 
maintained with the Michigan Public 
Service Commission and that relation- 
ship with that commission was never 
better; both the industry and the com- 
mission are cooperating to carry out 
their responsibilities in the war pro- 
gram. 


He stated that the association’s execu- 
tive committee has been concerned with 
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Changes in the organization of the Michigan Associated Telephone Co., with headquarters at M 
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ted three of the Independent industry's 


younger executives. E. C. ROYS (left) recently left the employ of the company as plant superintendent to join the armed forces and was commissioned 


a first lieutenant in the Signal Corps. He is now stationed at Fort Monmouth, N. J. 
plant superintendent for the company. Mr. Swanson was formerly southern division engineer for the Illinois C cial Teleph 
Wl. RALPH J. SERY (right), formerly with the United Telephone Co., Monroe, Wis. 


the effect of a recent determination of 
the War Labor Board to set a sub- 
standard wage limit in Michigan which 
has been used by the War Manpower 
Commission in granting statements of 
availability to telephone employes, par- 
ticularly operators who have applied 
for transfers from telephone companies 
to other war industries. He said that 
the association had appointed a com- 
mittee which has met with the deputy 
director of the WMC in Detroit in 
order to seek relief from some of its 
rulings. 

Mr. Schweitzer said that many com- 
panies report that securing new and 
additional personnel or replacements 
has become their No. 1 problem and 
that relief will have to be forthcoming 
from the WMC if telephone service is 
not to be jeopardized. 


The speaker paid tribute to the tele- 
phone trade magazines for the splendid 
service they are performing for the 
industry in reporting national and 
state news, presenting all orders, de- 
cisions and rulings of war agencies, and 
publishing educational and morale- 
building articles for telephone people. 


“The Coordinating Committee and 
Its Work” was the subject of an ad- 
dress by G. B. Foscue, Chicago, who is 
chairman of the USITA committee ap- 
pointed by President John R. Porter to 
effect the coordination of the work of 
the state and national associations. 

Mr. Porter appointed the coordinat- 
ing committee to build up closer coop- 
eration between the national association 
and state associations so that the in- 
dustry might more effectively direct its 
operations to render the greatest possi- 
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ble assistance to the country during the 
war. 

Mr. Foscue said that letters received 
from state secretaries suggested many 
ways in which state groups and the na- 
tional unit could coordinate’ their 
efforts. Already the committee has been 
active in beginning several projects 
which will prove helpful to state and 
national associations. 

The chairman stated that greater ac- 
tivities would be forthcoming and he 
invited all association officers and op- 
erating companies to send suggestions 
and comments as to how the committee 
can be more effective in its important 
work. 

“The National Situation” was the 
subject of an address by Clyde S. 
Bailey, Washington, D. C., vice presi- 
dent of the United States Independent 
Telephone Association. Mr. Bailey ex- 
plained many of the orders and rulings 
of the federal war commissions and 
made many suggestions as to how tele- 
phone companies could abide by them 
and keep interference to telephone serv- 
ice at a minimum. 

Mr. Bailey said the telephone indus- 
try is meeting magnificently the war- 
time service challenge and that all com- 
panies, Independent and Bell, are doing 
their part. They are doing it in a high 
spirit of patriotism and in the highest 
traditions of an essential calling, with 
no whimpering, no complaint, and with- 
out the need of any lash from the whip 
of government, he stated. 

In an address entitled, “Cooperation 
of the Telephone Industry with the 
War Production Board,” Leighton H. 
Peebles, Washington, director of the 


He was succeeded by S. R. SWANSON (center), who is acting 





Co., Springfield, 


» has been appointed acting plant chief at Muskegon. 


WPB Communications Division, praised 
the cooperation of the industry and its 
sincere and complete acceptance of gov- 
ernment directions and _ restrictions 
which have led to the spreading of 
critical materials throughout the indus- 
try further than the most optimistic 
calculations. 


Mr. Peebles stated there is no in- 
dication of an easing of the critical 
materials situation to make them avail- 
able for non-essential purposes as the 
present supply is insufficient to meet 
the over-all military program. 


He urged that the watchword for the 
industry be, “Conserve, salvage, repair 
and re-use materials — and avoid addi- 
tions to plant.” He described and ex- 
plained CMP Regulation No. 6 and 
Form WPB-2774, the new application 
form developed by the WPB for use by 
utility operators when seeking to con- 
struct new plant. 


Operating companies were urged by 
Mr. Peebles to determine their future 
requirements as far in advance as pos- 
sible as military demands on manu- 
facturers may mean delays in deliv- 
eries to operating companies. 

One of the most interesting addresses 
of the convention was presented by 
Mrs. Mayme Workman, traffic super- 
visor of the Illinois Telephone Associa- 
tion and traffic editor of TELEPHONY, 
which is entitled “Present and Post- 
War Problems.” It will be published in 
a near future issue of TELEPHONY. 


The convention was closed on July 17 
with an “Information, Please” open 
forum on subjects concerning the war- 


(Please turn to page 22) 
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WHEN THE “POPE-HARTFORD” WAS 
A NATIONALLY-KNOWN CAR... 


LEICH 
WAS MAKING TELEPHONES 


Recalling deceased contemporary products of Leich’s 
earliest telephones emphasizes the amazing fact that some pre-1914-war Leich instruments are still in 
service. Probably the prices of these 1907-1913 Leich models seemed very important to purchasers at 
the time. Now the prices belong to dust-laden files but the quality of Leich-built telephones remains 
fresh in the minds of hundreds of telephone operating men. Leich pledges that the 1967 telephone 


man will have equally pleasant. memories of his post-1941-war purchases of Leich telephones. 





‘ ; F E I C H manufacturers of lelef hones, secclchtoards 
= and related afiparatus stnce 7907 


PRICE FULLY EQUIPPED $2750. 


(WITH TOP $160. EXTRA.) 

This is an unusually efficient 25-30 H. P. gasoline car, as shown by its remarkable 
performance Thanksgiving Day in the hill-climbing contest at Stump Hill, Providence, R. I. 
In the free-for-all stripped class it defeated all gasoline machines, including very high-priced 
cars of double its horse power, and in other events it was a conspicuous winner. It has 
already outstripped the very favorable reputation of its predecessor, the 1906 Pope-Hart- 
ford, which made such a complete hit with the automobile public. 


The four-cylinder, vertical, water-cooled 25-30 H. P. MOTOR is equipped with mechan- 
ical valves and jump spark ignition with provision for magneto. Sliding GEAR transmission three 
speeds forward and reverse. “Thorough LUBRICATION system. Especially efficient BRAKES 
operated by foot pedals and side lever. Perfection of CONTROL by levers on steering wheel 
but not revolving with it. All parts easily ACCESSIBLE. EVERY DETAIL of construction 
and equipment up-to-date. 


POPE MANUFACTURING CO., 
HARTFORD, CONN. 


Members Association Licensed Automobile Manufacturers. 






































Boxes like this—going to our armed forces by the hundreds—contain, in one form 
or another, the copper, brass, steel, plastic, silk, tin, lead and other materials which in 


normal times would be going into the telephone apparatus YOU buy. 


We can guarantee that the materials are being well used, since, as special commu- 
nication equipment for the Army, Navy, Marine Corps and other war services, they have 


already helped to stop the conquering march of the enemy. They have, so to speak, 


called his hand! 


What it boils down to is the fact that you are benefiting from the new equipment 
you can't get. The knowledge that what we do without IS being so well used will make 


our sacrifices easier to bear. 


We, on our part, pledge our utmost to keep these boxes filled and moving. We 
also promise that we will continue to give Independent telephone men all the aid we 


can to help them conserve materials and maintain high 






service standards—until such time as these materials, in the 


| The Army-Navy “E" Pennant, 
with two stars for continued 
achievement in production, flies 


available in unlimited quantities. ~i—— 
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AUTOMATIC » ELECTRIL 


form of new equipment—and new developments, are again 






MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION, Chicago, U.S.A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 

















time operation of telephone plants 
which really was a question-and-an- 
swer session. The forum was in charge 
of E. R. Vaughan, South Haven, vice 
president and general manager, Tri- 
County Telephone Co. He was assisted 
by W. A. Dickinson, South Haven, 
Harold Brasie, Owosso; H. H. Randall, 
Coldwater, and J. H. Van de Vusse, 
Fort Wayne, Ind. 

Many pertinent questions were asked 
and answered which gave the operators 
of small telephone exchanges a clear 
explanation of some of the wartime 
orders and regulations. 


Successful Traffic 
Conference Held 


The Michigan association held its 
first state traffic conference during its 
annual convention, on Friday after- 
noon, July 16. That this innovation was 
a success was evidenced from the in- 
terest displayed and the good attend- 
ance despite war conditions and re- 
strictions in travel. 

Harry W. King, chairman of the 
traffic committee and traffic superin- 
tendent for the Michigan Associated 
Telephone Co. at Muskegon, opened the 
meeting at 3 P.M. and extended greet- 
ings on behalf of the officers and direc- 
tors of the Michigan Independent Tele- 
phone Association. 

The chairman introduced the first 
speaker, Miss Lydia Mielke, South Ha- 
ven, traffic superintendent, Tri-County 
Telephone Co. Miss Mielke spoke on the 
subject of ‘‘War Time Operating Prac- 
tices,” and stressed the importance of 
conserving toll circuit usage. She re- 
viewed the changes and additions 
which have been made in toll operating 
practices in order to bring about the 
desired results. “Our objective today is 
to serve the most customers in the best 
possible way,” she declared. 

The speaker covered the changes in 
subsequent attempt times and operating 
routines where a “no circuit” condition 
is encountered, including the recent 
practice of requesting customers to 
limit their conversation to five minutes 
when “NC” has previously been en- 
countered. 


“One change added a great deal to 
the conservation of toll circuit usage,” 
said Miss Mielke, “and that is the re- 
cent ‘MX Precedence Practice’.” She 
also pointed out that prompt inward 
service results in a saving of toll cir- 
cuit time. 


Miss Carrie Anderson, Owosso, 
traveling instructress, Union Telephone 
Co., presented “A War Time Opera- 
tor’s Viewpoint.” She pointed out that 
we are all working under unusual con- 
ditions today due to shortage of facili- 
ties, operating force requirements, and 
the demand for toll service. 
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Miss Anderson stated, “Operators 
are making use of their highest skill 
and experience in order to render the 
greatest contribution to the war effort. 
Realizing that the stabilization of jobs 
is to endeavor to keep skilled workers 
from transferring into war industries 
they are not skilled in, if we have em- 
ployes that are contemplating a change 
in jobs, it is the responsibility of the 
manager, chief operator and _ super- 
visors to make every effort to bring the 
facts to them to discourage them from 
leaving one essential job to assume 
another.” 


The speaker reminded her audience, 
in considering future security it is well 
to remember, “the telephone industry 
will remain highly necessary and im- 
portant after the war is won. In the 
past 67 years the telephone industry 
has carried on and will continue to do 


” 


so. 


In closing, Miss Anderson said, 
“The Spirit of Service will remain a 
tradition of the telephone industry, in 
time of war and in time of peace.” 


Mrs. Mayme Workman, traffic super- 
visor of the Illinois Telephone As- 
sociation and traffic editor of TELEPH- 
ONY, spoke on “Recruiting and Train- 
ing Switchboard Operators.” 


The speaker stated, “For more than 
a year, the problem of recruiting and 
training switchboard operators has be- 
come more acute from day to day. Prior 
to the war, practically all telephone 
companies had large numbers of appli- 
cants. The war changed this condition 
very rapidly. Waiting lists soon became 
depleted by employment of operators 
to care for the increase in traffic and 
due to thousands of positions becoming 
available to women in war industries, 
in the service of the state and federal 
governments, and auxiliary branches of 
the armed forces.” 


Mrs. Workman suggested as likely 
sources for recruiting operators: 


(1) High school students. 

(2) Teachers—for vacation work 
and holiday periods. 

3) Friends, relatives and acquain- 
tances of present employes. 


(4) Soliciting cooperation of present 
employes in securing recruits. (This is 
one of the best sources of obtaining 
good applicants as they know what it 
takes to make a good operator.) 


(5) Former operators who have not 
been out of the service too long. 


The speaker suggested the following 
as good selling points of the job: 


(1) The work is interesting. 

(2) Working conditions are pleasant. 
(3) Wages are good. 

(4) The job is permanent. 


(5) The work 
effort. 


is vital to the war 


“Training will probably be continu- 
ous for the duration,” Mrs. Workman 
declared. “Training methods should be 
revised to meet present requirements, 
Expedients successfully employed by 
some telephone companies are: 


(1) Shortening initial training 
period and lengthening post-training 
period. 

(2) Training during evening and 
night hours, on Sundays and holidays, 
in some cases around the clock. 

(3) Training groups of eight or ten 
people, using large pictures of the 
switchboard equipment for demonstra- 
tion where switchboard facilities for 
training are not available. 


In closing, Mrs. Workman stated, 
“No one can say how many additional 
employes will have to be hired and 
trained in the future. The number is 
sure to be large. But of this we are 
confident — management and employes 
in the telephone industry will approach 
all of these problems with courage and 
fortitude. They know their country is 
depending upon them in this national 
crisis to keep the lines of communica- 
tion open — to get important calls 
through. They know too, that by doing 
their best each day, they are contribut- 
ing their part to preserve the cause of 
human freedom and to achieve the vic- 
tory we all long for. This is our job and 
we will see it through.” 

Following the speakers, an open 
forum was conducted by Chairman 
King. Many problems relating to the 
operation of the traffic department in 
wartime were discussed. Some of the 
participants in the forum were: Mrs. 
Wava Joy, Mrs. Effie Winchell, Mr. 
Schweitzer and Mr. Brasie of the Union 
Telephone Co.; Mrs. Wallace, Miss 
Mona Lamb, Mrs. Josephine Mowrey 
and H. F. Emery of the Michigan As- 
sociated Telephone Co.; Virginia Fran- 
zen of the Tri-County Telephone Co.; 
and J. F. Van de Vusse of the Tele- 
phone Services, Inc., Fort Wayne, Ind. 


Vv 


McHenry On Missouri 
War Chest Committee 


Foster B. McHenry, vice president 
Capital City Telephone Co., Jefferson 
City, Mo., has been appointed to the 
finance, quota, and admissions commit- 
tee of the Missouri War Chest, Inc. 


The war chest has been organized to 
conduct a state-wide campaign in Oc- 
tober for funds with which to finance 
the work of the National War Fund 
and local agencies in Missouri. The 
National War Fund is an association 
of the USO and 15 war relief agencies. 
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and traffic editor 


HAT OLD problem is with us again, 
TT -Faiture to ring a full two-second 

ring on toll circuits when ringing to 
clear.” At the present time, when the 
conservation of toll circuit usage is im- 
perative, in order that messages vital 
to the war effort may be completed 
with the least possible delay, we sug- 
gest that chief operators and super- 
visors in every exchange, large and 
small, make a survey in their respec- 
tive offices to determine if their oper- 
ators are following the correct proce- 
dure with respect to ringing for clear- 
ance on toll circuits. 


Because all offices are affected by im- 
proper ringing, perhaps this would be 
an opportune time to start a general 
campaign in all telephone exchanges to 
develop a sense of importance and cor- 
rect ringing procedure on the part of 
all operating forces. The overall result 
of such a procedure will undoubtedly 
be improved service to the customer, 
more circuits available for advancing 
calls, and a tendency to ease some of 
the tension on the part of the oper- 
ators. As you know, if you are respon- 
sible for clearing a circuit and fail to 
do so, some other operator must per- 
form this service for you and “she 
doesn’t like it” as she is of the opinion, 
and rightly so, “that’s your responsi- 
bility.” 

“I am sure my operators mean to 
ring properly but they are so busy 
these days!” might be an expression of 
opinion on the part of any chief oper- 
ator for they are practically all faced 
with the same problems. 


Yes, you are exceedingly busy, but 
because you are so busy is just one 
more reason why you should encourage 
your operators to follow the operating 
routines and practices established to 
assist them in completing calls with 
the least possible delay, practices which 
conserve toll circuit usage and have a 
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tendency to keep operators in a happy 
frame of mind. 


You have probably heard this state- 
ment before, perhaps a number of 
times—“it is necessary to ring a full 
two-second ring in order to operate the 
relays at the distant office, the action 
which makes the signals appear.” 


It seems such a little thing, to ring 
for two seconds on a toll circuit and 
yet we know some of our greatest serv- 
ice problems are the result of these 
so-called “little things” we failed to do. 

Telephone operating is based upon 
cooperation and coordination of effort 
on the part of each individual operator. 
This is particularly true in handling 





ANTICIPATE A BRIGHT 
FUTURE 


The world has moved forward 
as a result of the thinking, plan- 
ning and programming of its posi- 
tive personalities. No one can 
progress who permits his attitude 
toward the job at hand to be domi- 
nated by its difficulties. No situ- 
ation can be so dark that the man 
who so desires cannot discover in 
it at least some elements point- 
ing to a brighter tomorrow. 


The old adage that “anticipation 
is more pleasurable than realiza- 
tion,” while somewhat trite, is ir- 
refutably true. Therefore, when 
clouds are low and the sun is 
blotted out, if we can yet see 
beams of light which give us 
ground for hope of a clearer day 
ahead, our attitude towards the 
tasks of today can be controlled 
not by the present situation but by 
the anticipation of a brighter fu- 
ture.—By John N. Free, reprinted 
from THE BLUE BELL. 
















long distance calls where an operator 
in one office is dependent upon the co- 
operation of one or more operators in 
a distant office in completing her long 
distance calls. 


In a recent state convention traffic 
conference, this question was raised, 
“Why do operators ring on a toll cir- 
cuit and, before you can answer them, 
ring on a second or third circuit? One 
of our tributaries does this right along.” 


The writer’s answer to that one is: 
“Ring a reasonable length of time, 
awaiting an answer before releasing 
the circuit or trunk and ringing on one 
or more circuits in the group. If you 
have rung a full two-second ring, the 
signal will appear at the distant oper- 
ator’s position and she will answer you 
as soon as possible. When you ring on 
other circuits in the same group, these 
signals will also appear. The distant 
operator, answering her signals in the 
order of their appearance, will first 
answer the signal on the toll circuit or 
circuits or trunks you have released. 
You will be waiting on the second or 
third circuit or trunk respectively on 
which you have rung. You can readily 
see there is no advantage in ringing 
on a circuit, releasing it and ringing on 
a second or third circuit before the 
expiration of the prescribed interval.” 

In summarizing the situation of 
“failure to ring a full two-second ring 
on toll circuits and trunks when ring- 
ing to clear,” the following suggestions 
are offered: 


(a) Ring steadily for two seconds 
when ringing to clear. (This also ap- 
plies to ringing to reach a distant oper- 
ator to pass a verbal clearance or other 
order.) 

(b) If in doubt about the time in- 
terval, “two seconds,” hold the ringing 
key or button in a ringing position and 
say “one thousand two thousand” in a 
natural tempo. (This is especially ap- 
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plicable to operators working at the 
toll board infrequently and to inex- 
perienced long distance operators.) 

(c) When responsible for clearing a 
circuit, start to ring as soon as a dis- 
connect signal appears or you find that 
conversation is finished. 

(d) Don’t be spasmodic in your ring- 
ing procedure, following the correct 
routine for a day or two, then revert- 
ing to former careless ringing habits. 

(e) Keep in mind, daily, the impor- 
tance of clearing toll circuits by ring- 
ing in the prescribed manner in order 
that they may be utilized to the fullest 
extent. 


If every toll operator will make a 
conscientious effort to follow the fore- 
going suggestions it will relieve some 
of the circuit congestion we are ex- 
periencing at the present time. It will 
lighten the burden of all long distance 
operators by making more circuits 
available to advance their calls and will 
also relieve them of the task of assum- 
ing another operator’s responsibility 
with respect to clearing toll circuits. 


Questions Asked By Traffic Employes 
(1) Why is it so important to ring 
a full two-second ring when giving a 
“ringing clearance” on a toll circuit? 
(2) Is a chief operator permitted to 
question a calling party if she has 
reason to believe they are asking for 
“Priority 1” service on a non-essential 
call not entitled to such classification? 
(3) Why do operators ring on a toll 
circuit and before you can answer them, 
they ring on a second or third circuit? 
(4) Is the switchboard operator’s 
work considered essential to the war 
effort? 
(5) What is an “abandoned call?” 
Please turn to page 33 for the an- 
swers to these traffic questions. 


Vv 


Bickelhaupt Commanding Officer 
Of Eastern Training Center 

Col. Carroll O. Bickelhaupt, known 
throughout the telephone field as former 
vice president of the American Tele- 
phone & Telegraph Co., but who has 
been serving recently as deputy signal 
officer of the U. S. Army Signal Corps 
and also senior reserve officer in the 
corps, has now been named commanding 
officer of the Eastern Signal Corps Re- 
placement Training Center at Fort 
Monmouth, N. J. He succeeds Brig. 
Gen. Edgar Lewis Clewall, who has 
been assigned to the post of command- 
ing general of the Chicago signal depot, 
one of the largest military installations 
of its kind in the world. He is the first 
general officer of the Army ever to com- 
mand the depot, it is stated. 

Other changes in the office of the 
Chief Signal Officer include the nam- 
ing of Col. F. W. Treest as chief engi- 
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neer of the Army Communications 
Service. 

Col. William C. Henry, prominently 
known as a former Independent tele- 
phone executive who has been serv- 
ing as chief engineer of the Army 
Communications Service, has been as- 
signed to important new duties report- 
ing directly to Brig. Gen. Frank E. 
Stoner, chief of the Army Communi- 
cations Service. Colonel Henry’s most 
recent assignment took him into vari- 
ous theaters of war (TELEPHONY, July 
24, page 32). 

Col. C. B. Allsopp, formerly vice 
president of Postal Telegraph Cable 
Co., has been placed in charge of com- 
munications security work with a large 
force under him in the Signal Intelli- 
gence Division, headed by Col. W. 
Preston Corderman. 


Vv 


War Plant Employes 
May Purchase Tools 

Authority under which employes of 
plants engaged in war work may pur- 
chase mechanics’ hand service tools by 
using the priority rating held by their 
employers was granted in the War Pro- 
duction Board’s CMP Regulation 5, Di- 
rection 9, dated July 9, the text of 
which follows: 


ParT 3175 — REGULATIONS APPLICABLE 
TO THE CONTROLLED MATERIALS PLAN 
[Direction 9 to CMP Reg. 5] 
HAND TOOLS *PURCHASED BY EMPLOYES 

The following direction is issued pur- 
suant to CMP Regulation No. 5 
(§ 3175.5). 

(a) CMP Regulation No. 5 [§ 3175.5] 
now permits an employer to buy hand 
tools for his employes in the following 
cases: (1) Where the tools will belong 
to the employer and are only checked 
out to the employe; (2) where the 
tools will be resold by the employer to 
the employe. Where the employer is 
unwilling or unable to use one of these 
two methods, the employe is not per- 
mitted to use a preference rating under 
the regulation, since he is not in busi- 
ness. This direction is issued to pro- 
vide a way for employes themselves 
to get hand tools on their employer’s 
ratings. 

(b) The employe of any person pro- 
ducing any product or conducting any 
business listed on Schedule I or Sched- 
ule II of CMP Regulation No. 5 may 
use the preference rating assigned by 
the regulation to his employer to pur- 
chase hand tools (including gauges and 
engineering instruments) which he re- 
quires for use exclusively in his em- 
ployer’s business and which his em- 
ployer requires him to furnish. 

(c) The rating will be valid only if 
the employe gives the seller of the tool 
the following certificate filled out and 
signed by his employer and then signed 
by himself: 

Preference rating ......... (specify 
rating). The following hand tool..... 
(Only one tool may be placed on each 
certificate; specify type and size of tool) 





is required by the undersigned employe 
as a condition to retaining or obtain- 
ing employment with the undersigned 
employer. The undersigned employe 
further certifies that he does not own 
or possess any similar tool which wil] 
serve the same purpose. 


le lari de ee oe aaa a Saher s+ —nay 

(d) The supplier who sells the tool 
must keep the certificate for two years, 
He may extend the rating in the man- 
ner provided in Priorities Regulation 
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No. o. 
(e) The cost of hand tools bought by 
an employe by use of the preference 
rating must be included by the em- 
ployer in computing the quantity re- 
strictions of paragraph (f) of the 
regulation, but the employer may not 
include the cost of hand tools bought 
by employes during the base period 
for the purpose of computing his quota 
under paragraph (f) of the regulation. 
For example, an aircraft factory 
requires its employes to have a wrench, 
The employe himself is not entitled to 
use a preference rating assigned by the 
regulation because he is not in busi- 
ness. The employe finds that he cannot 
buy the wrench without a preference 
rating. Aircraft companies are in 
Schedule I of CMP Regulation No. 5 
and consequently may use preference 
rating AA-1. Under this direction, the 
employer may fill out the certification, 
putting down the preference rating 
“AA-1” and description of the wrench, 
“34 inch steel crescent wrench.” The 
proper official of the employer signs 
the certification and gives it to the em- 
ploye. The employe then signs the cer- 
tification and gives it to the seller of 
the wrench. 
Issued this 9th day of July, 1943. 
WAR PRODUCTION BOARD, 
By J. JOSEPH WHELAN, 
Recording Secretary. 
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MacGougan Promoted 
By West Coast Company 

Ray Dalton, general manager, West 
Coast Telephone Co., Everett, Wash., 
has announced the appointment 
of Fred M. MacGougan of Marsh- 
field, Ore., as Everett district manager 
of the company. 

Mr. MacGougan served as purchas- 
ing agent of the company from 1922 to 
1934, when he was transferred to 
Marshfield as district manager, succeed- 
ing G. E. Krieger. 

Mr. MacGougan was born in Spo- 
kane, and educated in the schools of 
Spokane, Vancouver, B. C., and later 
attended McGill university in Montreal. 
He served as lieutenant in the 72nd 
Canadian infantry battalion in World 
War I. 

Harry O. Chapman who has served 
as assistant district manager of the 
Everett district will succeed Mr. Mac- 
Gougan as Marshfield district manager. 
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NO PRIORITIES ON 
COURTESY 


The telephone business, like 
many others, is affected by short- 
ages, but there are no priorities 
on courtesy and sincere interest. 
The “overtones” are not with- 
drawn from the musical score just 
because the audience may be 
more critical than usual or too 
preoccupied to applaud heartily. 
We must tune our instruments 
even more carefully and play 
them in a manner to command 
favorable attention and _ satisfy 
the most exacting critic. — Re- 
printed from THE MONITOR, 
employes’ magazine of the Moun- 
tain States Telephone & Tele- 
graph Co. 














Unauthorized Persons Move 
Telephones to Bookies 

In an information bulletin issued to 
company supervisors recently, the IIli- 
nois Bell Telephone Co. explained how 
Chicago bookies manage to establish 
telephone ‘‘nerve”’ centers without 
official approval. 

“On July 1, certain Chicago news- 
papers carried stories of a raid on a 
loop gambling center, alleged to be the 
‘nerve’ center of a booking syndicate,” 
the bulletin said. ““Photographs accom- 
panying these articles showed about a 
dozen telephones on a desk in Room 
280, at 416 S. Dearborn St.” All of 
these telephones, the company said, had 
been installed ‘‘over a period of two 
months with several different installers 
doing the work.” Installations had been 
ordered for different dates and under 
different names, it was explained. “It 
was found upon investigation that all 
of these telephones had béen moved by 
some unauthorized person to the same 
room, 280,” the bulletin added. 

“We do not want to provide tele- 
phone service to any individual or busi- 
ness where it will be used for illegal 
purposes, such as bookmaking or 
gambling,” the company concluded. “If 
we have complete evidence that it is 
to be used in such a manner, the serv- 
ice will not be installed. Under state 
and federal law, however, we must ac- 
cept all applications for service and, | 
unless we are sure that it is to be used | 
illegally, we must install it.” 

VV | 
Joins Signal Corps 

THORNTON A. GOODALE for the past | 
12 years an employe of the White River 
Valley Telephone Co., Bethel, Vt., has 
enlisted in the United States Army and | 


has been assigned to the 1354th Signal | 
Corps as staff sergeant. | 
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Will Help YOU Win 
YOUR War, Too! 


Salvaging all possible material is an 
important factor in winning our battles 
at home — battles against shortages, 
wear, time, and lack of manpower. 

To Independent telephone companies 
it has still further meaning. Thanks to 
Autelco Rebuilding service salvaging 
means you can renew and use that old 
equipment you had slated for the dis- 
card. It means, further, that you can 
keep your service standards at peace- 
time levels. 

Here's why: Autelco Rebuilding is a 
unique method of making efficient and 
smart looking telephones and switch- 
boards from old ones. It means much 
more than just repairing; it means re- 
building piece-by-piece—just as equip- 
ment is first assembled at the factory— 
from the ground up. With this treatment, 
Autelco Rebuilt apparatus performs 
like new despite the fact that it uses 
little or no critical material. 

Get further details—find out how sal- 
vaging by the Autelco Rebuilt process 
can help you win your battles against 
equipment shortages 
and wartime mainte- 
nance burdens. 


NOTE: Orders for Autelco 
Rebuilding Service may quali- 
fy for priority rating under 
WPB Maintenance and Re- 
pair Orders. Please include 
priority certification with all 
orders. 


The Mark of 
Quality in 
Rebuilding Service 


AUTOMATIC v ELECTRIC 


STROWGER STEP 
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Court Denies OPA Power 
On Utility Rates 

Of interest to the telephone industry 
is the two-to-one decision of the United 
States Court of Appeals issued on July 
26 that the Office of Price Administra- 
tion was without authority to invoke 
its price control regulations to halt an 
increase in public utility rates charged 
by the Washington (D. C.) Gas & Light 
Co. 

The decision upheld an order of the 
District of Columbia Public Utilities 
Commission, issued October 13, grant- 
ing an increase in the rates amounting 
to an estimated $201,000 annually, re- 
troactive to September 1, 1942. 


Last February, Justice F. Dickinson 
Letts of district court declared the com- 
mission’s order invalid, upholding the 
price control authority of the director 
of economic stabilization and the OPA 
with respect to utility rates. 


The reversing opinion in the appeals 
court was written by Justice Morris 
Soper of the Fourth United States 
Circuit, sitting with Chief Justice D. 
Lawrence Groner, who concurred, and 
Justice Justin Miller, who dissented. 


Ruling out the argument that “the 
standard applicable to price regulation 
by the President after September 15, 
1942, also was imposed upon regulatory 
commissions generally and upon the 
public utilities commission of the Dis- 
trict of Columbia in particular,” the 
majority said: 

“If such had been the purpose of 
Congress, there is no good reason why 
it failed to express it, especially as the 
powers of the commission had already 
been fixed by Congress itself.” 

The opinion said these powers were 
set forth in the public utilities act of 
the District of Columbia, and added: 

“Even more persuasive is the pro- 
viso in Section 1 of the amendatory 
act, which is the only part of the act 
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that expressly refers to public utilities 


and increases in rates over those in 
effect on September 15, 1942. This pro- 
viso clearly recognized the power of 
the public utilities commission of the 
District of Columbia and other regu- 
latory bodies to fix rates, and leaves 
this power undisturbed except that it 
imposes upon utilities seeking an in- 
crease the duty to give 30 days’ notice 
to the President’s agency and to con- 
sent to its timely intervention before 
any general increase in rate in effect 
on September 15, 1942, can be made in 
a rate proceeding. . 
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Pennsylvania Body Drops Plan 
To Reduce Intrastate Rates 

The Pennsylvania Public Utility Com- 
mission, Harrisburg, has decided to 
abandon a proposal to cut rates of the 
Bell Telephone Co. of Pennsylvania by 
about $1,300,000 it was learned July 
21. Authoritative sources said that the 
commission voted to cut only the com- 
pany’s out-of-state long distance rates 
by approximately $600,000 a year, leav- 
ing the intrastate tariff structure un- 
changed. 


It had been considered a certainty 
that the commission would order a gen- 
eral rate slash affecting 1,155,000 Bell 
subscribers in Pennsylvania after the 
Federal Communications Commission 
took action to cut over-all tariffs of the 
American Telephone & Telegraph Co. 

Since the FCC move about two 
months ago, however, the Pennsylvania 
commission formulated a new policy 
under which wartime profit increases 
earned by the state’s utilities may ex- 
ceed the prescribed 6 per cent on physi- 
cal property investments so long as 
excess earnings are not siphoned off 
in the form of dividends for stock- 
holders or higher salaries for company 
officials. The commission explained that 


it adopted the policy so that utilities 
could build up capital reserves for post- 
war rehabilitation of their facilities, 

Majority Commissioners John Sig- 
gins, Jr., chairman, Ralph W. Thorne 
and B. Frank Morgal voted to allow 
the Bell company to retain its present 
intrastate tariff structure for duration 
of the war, according to the news dis- 
patch, while Commissioner Thomas C, 
Buchanan, balloted against the pro- 
posal. Mr. Buchanan dissented also 
from the order allowing utilities to ex- 
ceed the long-standing 6 per cent limi- 
tation on earnings. 


The Pennsylvania commission had 
previously expressed itself against rate 
inquiries into utility rates during war- 
time due to the artificial economic situ- 
ation prevailing (TELEPHONY, July 24, 
p. 23). 
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Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 

August 4: Oral argument on petitions 
filed by the National Association of 
Railroad & Utilities Commissioners and 
by the Maryland Public Service Com- 
mission for leave to intervene in the 
proceeding on the hotel surcharges on 
telephone calls. 


Federal Communications Commission 

August 19: Conference of special 
committee of United States Independ- 
ent Telephone Association with FCC on 
the commission’s rules concerning con- 
tinuing property records and their fu- 
ture application to Independent com- 
panies (TELEPHONY, July 10, p. 23). 


California Railroad Commission 

July 15: Application filed by the Pa- 
cific Telephone & Telegraph Co., seek- 
ing a certificate of public convenience 
and necessity to continue to exercise 
the franchise granted by the city of 
Fresno and provide telephone and tele- 
graph service in that city. 


Iinois Commerce Commission 
December 29: Continued hearing 
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(postponed from June 15) on applica- 
tion of the Illinois Bell Telephone Co. 
for permission to increase rates at 
Carrollton. 


Kansas Corporation Commission 

July 16: Order issued approving ap- 
plication of the Elk Falls Telephone 
Exchange for authority to make changes 
in rates for service at Elk Falls. 

July 16: Order issued approving ap- 
plication of the Mahaska Telephone 
Association for authority to make cer- 
tain changes in rates for telephone 
service at Mahaska. 

July 16: Order issued approving ap- 
plication of the Hillsdale Central Tele- 
phone Association for authority to 
make certain changes in rates for tele- 
phone service at Hillsdale. 

July 19: Order issued approving ap- 
plication of Ralph C. Atkinson and 
John T. Atkinson for permission to 
transfer the franchise of the Weir City 
Telephone Co. and to cease operating 
as a public utility telephone system 
at Weir. 

July 19: Order issued approving ap- 
plication of Virgil Whittington for a 
certificate of convenience and authority 
to transact the business of a public 
utility at Weir, Cherokee County. 


August 3: Hearing on application of 
the Harlan Telephone & Supply Co. for 
authority to make certain changes in 
rates for service at Harlan. 


August 3: Hearing on application of 
the Marion Mutual Telephone Co. for 
authority to make certain changes in 
rates for service at Marion. 


August 3: Hearing on application of 
the Wilsey Mutual Telephone Co. for 
authority to make certain changes in 
rates for local service at Wilsey. 


August 9: Hearing on application of 
the Mijo Telephone Co. for authority 
to make certain changes in rates for 
service at Spring Hill and Stilwell. 


Septembr 8: Hearing on application 
of the Western Light & Telephone Co. 
for authority to make telephone rate 
changes in Conway Springs and vicinity. 

November 2: Hearing on complaint 
of the Missouri-Kansas-Texas Railroad 
Co. against the LaHarpe Telephone Co. 
and J. A. McDonald. 


Oklahoma Corporation Commission 


July 29: Hearing on application of 
J. W. Walton, vice president of the 
Oklahoma Telephone Co., to sell and 
of the Cimarron Telephone Co. to pur- 
chase the Osage exchange of the Okla- 
homa Telephone Co. 


The Cimarron company owns and 
operates telephone exchanges at Mann- 
ford, Terlton, Keystone and Jennings, 
Okla., and is operated by Fred Trower 
and C. H. Finn. 


Pennsylvania Public Utility Commission 


July 16: Application filed by the 
Karthaus Rural Telephone Co., of 
Frenchville in Clearfield county for 
authority to abandon telephone service 
in Karthaus, Keewaydin, Lecontes 
Mills and intervening points. 


The company, operated by Mr. and 
Mrs. Joseph Sayers, said the service 
is not profitable and added that the Bell 
Telephone Co. of Pennsylvania serves 
surrounding territory and is equipped 


to supply service to the communities in- 
volved, 
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HUBBARD 
PRODUCTS 
INCLUDE 


ANCHORS and RODS 
BOLTS CLAMPS 
BRACKETS BRACES 
GUY GUARDS and STRAPS 
GUY WIRE PROTECTORS 
NUTS and WASHERS 
SEATS SHIMS STEPS 
SCREWS FIXTURES 


—and hundreds of other 
hardware items for pole 
line construction 


know what 
quality means 


st a 4i 
in wartime 


“Yes sir! It means safety for one 
thing. It means uninterrupted serv- 
ice. It means satisfaction to our 
customers and to us. It means we 
can respond cheerfully and whole- 
heartedly to Uncle Sam’s request 


for conservation.” 


“With Hubbard Hardware—and 
that’s just another way of saying 
‘quality’'—we're all set for the dura- 
tion. We won't have to ‘get along 
somehow’ with make-shift contrap- 
tions. Our lines are up to stay. 
We'll save on steel, on labor, on 
time and on rubber by making 
fewer trips for repairs and replace- 
ments. Believe me—quality pays 
dividends!” 


That's what telephone men who 
use Hubbard Pole Line Hardware 
are saying today. That—or its 
equivalent — is what they've been 
saying for years. Because, there 
never was a time when quality 


didn't cost less in the long run. 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES CORPORATION 





1033 WEST VAN BUREN STREET © CHICAGO, ILLINOIS 
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New Haven Railroad Employes 
Attend Telephone School 

Confronted with a 75 per cent in- 
crease in telephone traffic since Pearl 
Harbor, the New Haven (Conn.) Rail- 
road has established what is believed to 
be the nation’s first “Telephone School” 
for railroad employes to facilitate han- 
dling some 90,000 calls which now keep 
its telephones busy every day. 

Of the 90,000 telephone connections 
established daily through the railroad’s 
20 private branch exchanges, about 
50,000 are with railroad patrons. The 
departure of scores of employes enter- 
ing the armed services during the pe- 
riod that the number of telephone calls 
was rising to a new high made it nec- 
essary for the New Haven to hire new 
personnel—lacking railroad experience 
—for positions requiring almost con- 
stant telephone contact with the public. 

Determined that all calls should be 
handled in a friendly and efficient man- 
ner, despite pressure of wartime con- 
ditions, the management in March 
created a school at New Haven, Conn., 
where new employes are trained in 
proper methods of handling calls and 
experienced employes study newest tele- 
phone practices. 

Each of the 10 courses conducted at 
the school includes instruction in voice 
technique, courteous and friendly atti- 
tudes, natural choice of words, and 
standard “answering phrases” de- 
signed to inform the patron that he 
has contacted the proper office. 

Length of courses ranges from four 
to 12 days. An instructor and assistant 
instructor are assigned to each class, 
numbering about 11 students. The 
school is fitted with a telephone switch- 
board, and various types of other com- 
munication equipment used by different 
offices in contact with the public and 
with other company departments. 

Such training is also of importance 
for many employes not in contact with 
the public, since most of the New 
Haven wire communication service— 
including that for train dispatching— 
is handled telephonically. 

Success of the school is évident in 
that the management now plans to keep 
it open for two eight-hour classes daily 
—primarily to provide friendly and ef- 
ficient telephone service to the public. 

Vv 
Legal Expert Elected Head 
Of Mankato, Minn., Company 

S. B. Wilson, prominent attorney of 
Mankato, Minn., and former chief jus- 
tice of the Minnesota Supreme Court, 
was elected president of the Mankato 
Citizens Telephone Co. recently. He 
succeeds the late H. A. Patterson. 

P. M. Ferguson was elected vice 
president, succeeding W. A. Just of 
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For I'm an O-P-R. 


To glorify my task; 


For I'm an O-P-R. 


Although I'm not a WAAC or WAVE, 
MARINE, WAF, WIRE or SPAR— 
| am the girl that helps ‘em all, 


| plug the calls that speed the bombs, 
Build planes, and ships, and tanks— 

To keep ‘em flying, floating, fighting— 
I'm plugging for the Yanks! 


| wear no uniform, you say, 


| need no uniform, | say, 
A headset's all | ask. 


Although I'm not a WAAC or WAVE, 
MARINE, WAF, WIRE or SPAR— 
| am the girl that helps ‘em all, 








Tribute to telephone operators as war workers was paid in the clever verses above, written by 
an employe of the Southern New England Telephone Co. and published in ‘The Telephone Bulletin." 
The verses made a hit in the telephone field and were set to music by employes of the North- 
western Bell Telephone Co., being sung before meetings of the Telephone Pioneers of America in 


Omaha, Neb., and Des Moines, lowa. 


Different music was composed in each case by telephone 


talent. 





Rapidan who resigned because of ill 
health. Mr. Ferguson will serve as vice 
president in addition to his duties as 
general manager. 

A resolution was passed commending 
the long years of service rendered by 
Mr. Patterson, who was one of the 
original incorporators of the company 
and had served as president continu- 
ously since its founding in 1906. 


Vv 


Ma's Corned Beef Spurs 
Soldier's Trip Across U. S. 

The first soldier to make a call from 
a newly-opened telephone center for 





service men at Camp Adair, Oregon, 
was Private Edward T. Vierra, of 
North Fairhaven, Mass. He telephoned 
home to mother. 


“I miss your corned beef and cab- 
bage, Ma,” he told her across the con- 
tinent, “and I’ve got 18 days’ furlough.” 


“O.K. Come on home!” Ma an- 


swered, of course. 


Private Vierra boarded an eastward- 
bound air liner and flew home with a 
rising appetite. Sure enough, the odors 
of corned beef and cabbage met him as 
he entered the home door. Ma was 
ready for him. 
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ANNOUNCING 


Tolox 


DISTRIBUTORS 


TELEX, the specially prepared paint for resurfacing all types of telephone 





equipment, operating rooms, offices and buildings, announces appointment 
of the following companies as distributors for TELEX Paints, Varnishes, 


Lacquers, and Enamels: 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
LEICH SALES CORPORATION 
STROMBERG-CARLSON COMPANY 


Resurface equipment and buildings now with TELEX Products. Govern- 
ment restrictions on the use of materials and equipment make regular 
resurfacing a “must” as a means of prolonging the life of present equip- 
ment. Contact your jobber’s salesman for detailed information about this 


special telephone exchange paint. 


PERFECT PAINT SALES 


7747-57 South State Street Chicago, Illinois 
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U-5 Order on Exchange 
Of Equipment Revised 

Minor revision of Order U-5, which 
controls the transfer of wire communi- 
cations equipment, was announced July 
23 by the War Production Board. The 
principal change eliminates the neces- 
sity for an exchange of ratings between 
operators in this field in transferring 
equipment among each other. 


Text of Order U-5, as amended, is- 
sued July 23, 1943, follows. 


ParRT 4501'—COMMUNICATIONS 


[Utilities Order U-5, as Amended July 
23, 1943] 


ORDER RESTRICTING TRANSFER OF WIRE 
COMMUNICATION EQUIPMENT 

(a) Definitions. 

(b) General restriction. 

(c) Existing contracts. 

(d) Applicability of regulations. 

(e) Communications to War Produc- 
tion Board. 

(f) Appeals. 

(zg) Violations. 

(h) Reports. 

NoTe: Heading and index added July 
23, 1943. 

The fulfillment of requirements for 
the defense of the United States has 
created a shortage in the supply of 
certain types of wire communication 
equipment for defense, for private ac- 
count, and for exports; and the follow- 
ing order is deemed necessary and 
appropriate in the public interest and 
to promote the national defense. 

§ 4501.16' Utilities Order U-5—(a) 
Definitions. For the purposes of this 
order: 


(1) “Persons” means any individual, 
partnership, association, business trust, 
corporation, governmental corporation 
or agency, or any organized group of 
persons, whether incorporated or not. 


(2) “Manufacturer” means any per- 
son manufacturing wire communication 
equipment, parts or attachments there- 
to, of the kinds listed in Schedule A, 
to the extent that he is engaged in such 
manufacture, and shall include sales 
and distribution outlets controlled by 
said manufacturer. 


(3) “Distributor” means any person 
other than a manufacturer regularly 
engaged in the business of leasing or 
selling wire communication equipment, 
parts or attachments thereto, to deal- 
ers. 


(4) “Dealer” means any person 
(other than one engaged in rendering 
wire or radio communication service), 
regularly engaged in the business of 
offering wire communication equipment, 
parts or attachments thereto for sale 
or lease at retail to the consumer. 

(5) “Wire communication equip- 
ment” shall include, but not by way of 
limitation, new and used wire telephone 
and telegraph communication equip- 
ment, parts and attachments thereto 
of the kinds listed in Schedule A. 

(b) General restrictions. (1) Re- 
gardless of the terms of any contract 
of sale, purchase, rental or other com- 
mitment, no manufacturer, distributor 
or dealer shall accept any purchase, 


'Formerly Part 4504, §4504.1, 
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rental or other order for wire communi- 
cation equipment, parts or attachments 
thereto including, but not limited to, 
those included in Schedule A which is 
attached and made a part of this order, 
except a purchase, rental or other order 
bearing a preference rating of AA-5 
or higher, or an authorized controlled 
material order; and no manufacturer, 
distributor or dealer shall sell, lend, 
lease, rent, deliver or otherwise trans- 
fer any such wire communication 
equipment, parts or attachments 
thereto, nor shall any person receive or 
accept deliveries of any such equip- 
ment, parts or attachments thereto, 
from a manufacturer, distributor or 
dealer except to fill a purchase, rental 
or other order bearing a preference 
rating of AA-5 or higher, or an author- 
ized controlled material order. Provided, 
however, That this paragraph shall not 
prohibit the transfer or delivery of wire 
communication equipment to a manu- 
facturer for repair or storage or the 
return of said equipment to the owner 
thereof after repair has been effected 
or storage terminated. 


(2) Notwithstanding the provisions 
of paragraph (b) (1), wire communi- 
cation equipment, the order for which 
bears a preference rating of A-7 or 
higher and has been accepted by a 
manufacturer, distributor or dealer 
prior to January 2, 1943 or which bears 
a preference rating of A-1l-a or higher 
and has been accepted by a manufac- 
turer, distributor or dealer prior to 
April 1, 1943, may be manufactured 
and/or transferred and/or delivered. 


(3) [Revoked July 23, 1943.] 


(c) Existing contracts. Fulfillment 
of contracts in violation of this order 
is prohibited regardless of whether such 
contracts are entered into before or 
after September 8, 1942. No person 
shall be held liable for damages or pen- 
alties for any default under any con- 
tract or order which shall _ result 
directly or indirectly from compliance 
with the terms of this order. 

(d) Applicability of regulations. This 
order and all transactions affected 
thereby are subject to all applicable 
provisions of the regulations of the War 
Production Board, as amended from 
time to time. 


(e) Communications. All reports re- 
quired to be filed hereunder, and all 
communications concerning this order, 
shall, unless otherwise directed, be ad- 
dressed to: Communications Division, 
Office of War Utilities, War Produc- 
5 Board, Washington 25, D. C., Ref.: 

-o. 

(f) Appeals. Any appeal from the 
provisions of this order shall be made 
by filing a letter in triplicate, referring 
to the particular provision appealed 
from, stating fully the grounds of the 
appeal. 


(g) Violations. Any person who wil- 
fully violates any provision of this 
order, or who, in connection with this 
order wilfully conceals a material fact 


or furnishes false information to any 
department or agency of the United 
States is guilty of a crime, and upon 
conviction may be punished by fine or 
imprisonment. In addition, any such 
person may be prohibited from making 
or obtaining further deliveries of, or 
from processing or using, materia] 
under priority control, and may be de- 
prived of priorities assistance. 

(h) Reports. All persons affected by 
this order shall execute and file such 
reports as the War Production Board 
shall from time to time require, subject 
to the approval of the Bureau of the 
Budget pursuant to the Federal Reports 
Act, 1942. 

Issued this 23d day of July 1943. 

WAR PRODUCTION Boarp, 
By J. JOSEPH WHELAN, 
Recording Secretary, 


* * 


SCHEDULE A 
NoTE: Items 10, 14 amended July 23, 
1943. 


General categories of wire communi- 
cation equipment, parts or attachments 
thereto, to the extent used for and/or 
in conjunction with wire communica- 
tion, limited by Utilities Order U-5. 

1. Switchboards and switching sys- 
tems including local telephone, central 
office, toll telephone, PBX telephone and 
telegraph. 

2. Telephones including transmitters, 
receivers, dials, subscriber sets. 

3. Relays, condensers, repeaters, 
coils, filters and carrier systems. 

4. Testing apparatus. 

5. Wire and strand. 
6. Cable. 
. Cable terminals. 

8. Pole line hardware. 

9. Plugs, jacks, cords, keys. 

10. Wire intercommunicating sets not 
using electronic tubes as an essential 
part. 

11. Varioplex, multiplex, 
and telautograph equipment. 

12. Teletypewriters, printing  tele- 
graph machines, tape perforating ap- 
paratus and accessories. 

13. Appliances used for manual tele- 
graph. 

14. Time clocks, time switches, call 
boxes, signaling and selector equipment, 
and protective alarm devices used in 
wire telephone and telegraph systems. 

15. Motors, generators, storage bat- 
teries, rectifiers, transformers, power 
panels and associated equipment. 


facsimile 


Vv 


Hoots Goes to Mattoon, Ill. 

VERRAL L. Hoots, manager of the 
Charleston (Ill.) exchange of the Illi- 
nois Consolidated Telephone Co., has 
been transferred to Mattoon, IIl. as 
district manager, replacing ROBERT 
CARLYLE, who has been accepted for 
military training. Mr. Hoots will be 
replaced by Mrs. BERNICE PASZALEK, 
present chief operator. Mrs. JANE 
KENTER will succeed Mrs. Paszalek and 
in turn will be succeeded by MISS 
MARTHA WHITE. 
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Telephone Service for 


Elections Approved 

The United States Independent Tele- 
phone Association on July 13 filed an 
appeal with the Communications Divi- 
sion of the War Production Board for 
relief from paragraph (e) (1) (i) of 
Order U-2. The appeal asked that tele- 
phone companies be permitted to use 
idle facilities, reserved for either Sched- 
ule A users or for public pay stations, 
in order to serve national, state, county 
and municipal election campaign offices, 
or a candidate for election. 

Such telephone service is, in general, 
required for only a short period of time, 
usually not exceeding 90 days. Experi- 
ence indicates that it would be difficult 
to conduct election campaigns without 
a telephone and that the best interests 
of the community would be served by 
providing such telephone service. There 
is also the possibility of embarrassment 
to the telephone company if it were 
necessary to deny service to political 
groups because of idle facilities held in 
reserve for Schedule A users. 

The appeal made to the Communica- 
tions Division was granted on July 20, 
and all Independent companies may 
now treat requests for service of the 
type indicated on the same basis as 
any Schedule A subscriber. It should 
be understood, however, that the grant- 
ing of the appeal by the Communications 
Division does not carry with it permis- 
sion to make additions to exchange line 


plant or central office equipment, re- | 
grade service, or disconnect interim 


service. If idle facilities are not avail- 
able and additions must be made, it will 


be necessary for the individual company 


to file an appeal with the division. The 


Bell System has filed a similar appeal | 


for deying cable splices 


which has also been granted. 


Vv 


Chief Operator Retires from 
Illinois Bell Company 


Mrs. Mary E. Begley, after 28 years 
as chief operator, has been retired from 


the service of the Illinois Bell Tele- | 


phone Co. in Chicago. During part of 


that time she was responsible for train- | 


ing and supervising 700 girls and in 
this work she has learned sympathy 
for her subordinate and fellow-woman. 

“I never had the bumps some busi- 
ness girls have,” she says. “I have had 
to know the loads they carried so that 
I could help them be efficient workers.” 
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No. 402RR 
DRY SPOT 
ARRESTOR 







“RELIABLE” 
IDENTIFIES 
THE QUALITY 





Protek-Sorb Desiccant has more 
than twice the capacity of other 
desiccants . . . moisture in the splice 
is absorbed almost instantly. Assures 
quick return to normal insulation 
resistance, permanently dry splices 
that reduce maintenance costs. 


Chemically inert, non-reactive .. . 
does not give off fumes or odor .. . 
will not attack metals, insulation or 
wire coverings. Provides welcome 
relief from the dangers and guess 
work of the “boiling-out” method 
and the inconveniences of the “oven- 
drying” method. 


RELIABLE !O4N 
SOLDERLESS 
CONNECTORS 











| 


to meet all weaslae conditions 


This Crossarm Arrestor provides for 
several inches of dry braid within its 
body construction and will, under the 
worst weather conditions, interpose not 
less than 254" of wet glazed porcelain 
between the wet covering of live and 
ground wires. Bridle wires can be 
brought directly to the arrestor without 
touching anything except the glazed 
porcelain of the arrestor. Request 
complete information. 





PROTEK-SORB 
Desiccant 
For Brying Cable Splicet 





. 
Keep can secled until ready for 
Kop cower Hight between appheee™ 

















Distributed By: 


| STROMBERG-CAR 


Factory and General Offices: 
Branch Offices: Chicago 


Kansas City 


LSON COMPANY 


Rochester 3, N. Y., U.S. A. 


San Francisco Toronto 
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NEVER 
WEATHER 
BEATEN! 





“Whitall Tatum" 
Glass Insulators 
Made by the 


ARMSTRONG CORK COMPANY 


. serve without breakage or 
failure, regardless of weather — 
torrid heat, sub-zero cold, deluge, 
or blizzard. Severe thermal shock 
tests are just one of the preci- 
sion-control steps Armstrong 
takes to give you all-weather 
performance. 


Write for full data about Arm- 
strong's "Whitall Tatum" Glass 
Insulators. As distributors, we 
recommend them. 


Distributed By: 


STROMBERG- 
CARLSON 
COMPANY 


Factory and General Offices: 
Rochester 3, N. Y¥., U.S.A. 


Branch Offices: 
Kansas City 
Toronto 


Chicago 
San Francisco 
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MAJ. GEN. WILLIAM H. HARRISON 


W. H. Harrison Promoted; 


| Transferred to Signal Corps 


Promotion of Brig. Gen. William 
H. Harrison, former vice president 
and chief engineer of the American 
Telephone & Telegraph Co., who has 
been director of procurement of the 
Army Service Forces and more recently 
chief of the Army Pictorial Service, to 
the rank of major general has been 
announced. 


On the same day General Harrison 
was transferred from the Army Serv- 
ice Forces to the office of Chief Signal 
Officer where, he has been made chief 
of the Signal Corps Procurement and 
Distribution Service. 


General Harrison was born in Brook- 
lyn, N. Y., June 11, 1892. From 1909 
until 1914 he was a repairman and 
wireman for the New York Telephone 
Co., attending Pratt Institute from 
1913 to 1915. In 1914 he went into the 
engineering department of the Western 
Electric Co. in New York City, and in 
1918, accepted a position with the 
American Telephone & Telegraph Co. 
in New York City. 

He served successively as engineer, 
as equipment and building engineer, 


| and as plant engineer with the A. T. 


& T. and in 1933 became vice president 
and director of the Bell Telephone Co. 
of Pennsylvania and of the Diamond 
State Telephone Co. 


In 1937 he was named assistant vice 


| president of the A. T. & T. and in 1938 


became vice president and engineer of 
that company, serving in that position 


until he entered service with the Army 
of the United States in 1942. 


In 1938 he received the degree of 
doctor of engineering (honorary) from 
the Polytechnic Institute of Brooklyn 
and in 1939 received the degree of 
doctor of laws (honorary) from Notre 
Dame University. He served as director 
of the construction division of the Na- 
tional Defense Council in 1940 and in 
1941 became chief of the shipbuilding, 
construction and supplies branch of the 
Office of Production Management. In 
1942 he became director of the produc- 
tion division of the War Production 
Board. 


He subsequently became a director of 
the 195 Broadway Corp., Bell Tele- 
phone Laboratories and the Bell Tele- 
phone Co. of Canada and a member of 
the board of the Polytechnic Institute 
of Brooklyn. He is a past president of 
the American Institute of Electrical 
Engineering and a member of the New 
York Electrical Society, the Newcomen 
Society, Eta Kappa Nu, and Tau Beta 
Fi. 

He was commissioned a colonel (tem- 
porary) in the Army of the United 
States on June 16, 1942, and called to 
active duty three days later on June 
19. He was assigned to the Procurement 
and Distribution Division, Headquar- 
ters Services of Supply, Washington, 
D. C. On June 27, 1942, he was pro- 
moted to brigadier general (tempor- 
ary). 

He was named Director of Procure- 
ment, Office of the Assistant Chief of 
Staff for Material, Headquarters Serv- 
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ices of Supply (now redesignated Army 
Service Forces), Washington, D. C., in 
July 1942, which position, in addition to 
being chief of the Army Pictorial Serv- 
ice, he held when he was assigned to 
the Signal Corps recently. 


General Harrison, upon his appoint- 
ment as chief of Procurement and Dis- 
tribution Service of the Signal Corps, 
resigned as vice president of the Amer- 
ican Telephone & Telegraph Co. and 
severed all connections with that organ- 
ization. 

He had been on leave of absence 
from the company since July, 1940. 


Vv 


Hello Dame or Dynamic 
Operator — Which Are You? 


A traffic personnel questionnaire en- 
titled “A Covey of Hello Dames vs. A 
Force of Dynamic Operators” was in- 
cluded in a recent edition of the Ken- 
tucky Circuit Rider, the bulletin, pub- 
lished by the Ashland (Ky.) Home 
Telephone Co. TELEPHONY is pleased 
to reprint this questionnaire feeling 
that it contains helpful suggestions for 
all operators: 


Do you operators dislike close super- 
vision, or feel it is essential to fast, 
accurate and efficient operation? 

Do you supervisors detect errors and 
miscues with overbearing authority, or 
calmly observe and correct such mis- 
takes impartially and for the good of 
the service? 


Do you meet traffic emergencies in 
near hysteria, or remain in a cool state 
of mind in order to cope with the situ- 
ation and see that “the message goes 
through”? 

Do you bring your personal worries 
in the operating room to reflect in your 
efforts and to distress others, or en- 
deavor to leave personal problems at 


home permitting yourself to display 
efficiency and cheerfulness on the job? 


Do you waste your rest periods by | 
exposing your jitters, or relax and pre- 
pare yourself for continued exertion in 
handling present-day traffic burdens? 


Do you attempt to answer fellow- 
workers’ inquiries about schedules, per- 
sonal comfort, dissatisfaction in treat- 
ment and corrective measures, or sug- 
gest that the operator take her problem 
to her chief operator? 


Do you jump at conclusions regard- | 


ing instructions and hastily renounce 
your supervisor and her ability, or be 
slow to anger and seek a complete 
understanding through reasoning and 
discussion? 


Do you ever feel that you are work- 
ing or holding your job under your 
supervisor’s protest, or when confronted 


with such inhibitions do you seek to | 


iron out misunderstandings or differ- 
ences to ease the tension? 


Do you supervisory people expect to 


have your instructions accepted and | 


followed regardless of circumstances, or 
first, weigh the matter at hand and 
review same with yourself, deliberating 
long enough to place yourself in the 


“operator's shoes” so that all orders | 


are well received and adhered to by 
others? 


Do you allow your feelings to vent 
themselves when irritated by persist- 


ent subscribers, or diplomatically and | 


patiently handle the party thereby 
gaining great personal satisfaction in 
having maintained an even temper? 


Do you believe in uniformity when 
it is easier to deviate from routine in- 


structions, or have you also found that | 


best performance demands following 
traffic rules and regulations? 


Do you find yourself referred to by 


toll center and tributary operators as | 


“that spiteful Podunk operator,” or 





customer. 


scribers. 





Answers to Traffic Questions on Page 24 

(1) The answer to this question is contained in the preface. 

(2) No. The responsibility for establishing priority rests with the 
However, if the chief operator has reason to believe the 
customer is not aware of this responsibility and, for example, is request- 
ing Priority 1 service when he should request Priority 3 service, this 
information should be conveyed to the manager or person locally desig- 
nated, as it is the telephone company’s responsibility to impart the 
necessary information regarding the use of priority service to its sub- 


(3) Please refer to the preface for the answer to this question. 

(4) Communication is an essential industry, therefore, the work of 
the switchboard operator is essential to the war effort. 

(5) An abandoned call is a call on which the calling party has discon- 
nected without cancelling the call before a definite report such as 
“Busy” or “Don’t Answer” has been received on his call. 
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ELIMINATE NOISE 


with the 
Improved RTC-2 VINCENT 


RARE GAS RELAY 
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Dual purpose 
device which 
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ringing and 
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NO MOVING PARTS. 
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proudly realize that you are respected 
and cooperated with by all distant op- 
erators because of your genial and 
business-like disposition? 


Do you work when you feel up to it 
and remain off the job promiscuously, 
or meet your schedule as a “must” 
recognizing the important role the 
telephone operator is playing in war- 
time America? 


Do you conduct yourself on the job 
in a flippant and indifferent manner, 
or strive continually to be at your best 

| knowing full well the importance of 
keeping telephone operator standards 
high? 


Do you concern yourself about serv- 
ice and its meaning, or realize your 
personal and your company’s obligation 
to the community to the extent that 
you serve not only for the pay you re-~ 
ceive but serve as a privilege and duty? 


Do you carelessly expose or divulge 
information picked up in handling calls 
for others, or refrain from dwelling on 

| or discussing with other employes or 
outsiders incidents or details resulting 
from other’s telephone conversations? 


Do you frequently show up tardy 
| causing the other operators to be im- 
| posed upon, or plan your time in order 
| to be prompt and dependable always? 


Do you ignore suggestions to help 
keep restrooms and equipment neat and 
orderly, or treat facilities placed for 
your comfort in the manner you would 
desire others to treat your own belong- 
ings? 


Do you abuse central office telephone 
equipment and apparatus needlessly 
and with no concern, or guard against 
| mishandling and at all times assist in 
| conservation being aware of the, diffi- 
| culty at present to “replace” and the 

over-burdened manpower problem to 
| “repair” ? 


Do you resent having the plain facts 
| or cases outlined above and feel disin- 
| terested in our views, or welcome con- 
structive criticism, wearing the shoe if 
it fits, and above all, accepting these 
| hints in the spirit in which they are 
| intended. If this is you, then some de- 
gree of improvement will be forthcom- 
| ing and expressed in a happier, mote 
| congenial, more efficient and rational 

traffic personnel. Therefore, in effect, 
| we will be “A Force of Dynamic Op- 
| erators,” not just “A Covey of Hello 
| Dames.” 


Vv 


Lincoln (Neb.) Company Changes 
| Leave-of-Absence Rules 
Retroactive to January 31, 1941, the 
board of directors of the Lincoln 
| (Neb.) Telephone & Telegraph Co. 
| has amended rules relating to leaves 


of absence for employes. Instead of no 
leave for men less than a year in the 
company’s employ and who entered the 
armed service and a year and 40 days 
for all others, the company extends 
leave-of-absence privileges to all who 
enter military service regardless of 
how long they have been with the com- 
pany, for the full period of military 
service plus forty days. 


The company pledges re-employment 
to all who return and who are stil] 
qualified for their old jobs, if they apply 
within 40 days after discharge from the 
military forces of the government, and 
if they have received a certificate of 
satisfactory military service or train- 
ing. Death benefits will be paid only, 
with no allowance for sickness or acci- 
dents. 


The company will continue to pay an 
employe of one or more years’ service 
the differential between company and 
base military pay during the first three 
months of induction. Credits will be 
given on service periods so that re- 
turned employes will be eligible for 
their old positions or one of like sen- 
iority status. 


Vv 


Telephone Men Named to 
Controllers Institute 

Three telephone men have been 
elected officers of the Controllers Insti- 
tute of America, New York City, N. Y., 
while another was named a director. 
A. D. Grote, Chicago, general auditor 
of the Illinois Bell Telephone Co., has 
been elected vice-president of the Chi- 
cago control of the Controllers Institute 
of America. 


Mark A. Sunstrom, controller of the 
International Telephone & Telegraph 
Corp., has been elected a director of the 
New York City control of the institute. 
Harry C. Gretz, assistant controller 
of the American Telephone & Telegraph 
Co., was reelected a director at the 
same meeting, which was held May 20, 
in the Hotel New Yorker. 


Wilbur W. Hetzel, treasurer of the 
Stromberg-Carlson Co., has been re- 
elected a director of the Rochester con- 
trol of the institute. 
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no Bumby New President The present personnel will be con- 
he Of MacGillis & Gibbs tinued at the general offices in Mil- 
he ‘halt ¢ : waukee and at all plants and sales 
ys MacGillis & Gibbs Co. of Milwaukee, im 
Wis., manufacturer of cedar poles for we ’ ; ; 
es the past 45 years, recently elected J. . page pomonaagend raga — TE 
Harold Bumby to head the organiza- ot western red cedar and nort ern MA N NANCE | 
of ‘ aor 2 © Guth Oe white cedar poles and has treating i 
m- eer Se Se Sere See ylants and storage yards at Minnesota | 
' president and under whom the com- ! —— 2 : WITH i 
ry nice : : cal Transfer, Minn., and at Gladstone, 4 
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rly bs Vv Vv ‘ | 
2 New Company at Blythe, Calif.,| | TO OLS 
of To Build Toll Lines 
ls Incorporation of the Southwestern | 
ly Telephone & Telegraph Co., Inc., was 
ak completed recently, and plans were oe ; 
ci- . 
being made for a series of toll lines to For the lifting = pulling prob 
be built eastward from Blythe this fall | | lems in the inevitable jobs that 
an and winter. : face your mainte- 
eo The president of the new company nance and con- 
* is Collis S. Mayflower, mayor of Blythe; struction depart- 
“ vice-president, W. G. Keiser, Quartzsite ments every day 
a businessman, and secretary-treasurer, the Coffing Ratchet 
rast S. D. Karmar, of the Colorado River | sxe ing one 
a Telephone Co. of Blythe. Lever ''Safety- 
The new company has a franchise to | Pull" Hoist can be 
operate in Yuma and Maricopa counties the most useful 
in Arizona. tool on the truck. 
The present toll line from Blythe to Mae oe 
J. HAROLD BUMBY Quartzsite will be rebuilt and improved, 2 | 
; and the line will be extended later to wees include pull- 
Mr. Bumby has a wide and varied Wickenburg, and possibly to Phoenix. ; ing guy wires, pull- 
- business experience and a long and suc- ‘Towns enroute will be served. i ing messenger 
ti- cessful record in many enterprises. In inal: Ciel ae 
Y., addition to his duties with the pole busi- vv — 
or. ness, he will serve as secretary and raising heavy 
tor treasurer of the Advertisers Manufac- Saves 57 Tons of Paper cables, pulling 
“- turing Co. of Ripon, Wis. In Preece A : : ' poles, straighten- 
i- saving of 57 tons of paper by . | ili 
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rhe pages. | pulling aerial cable for splic- 
ite. There are 790,000 listings in the ing and handling heavy central 
ler new book, which is 25,000 above that | office equipment. 
ph of last year. 
the | Write today for Catalog T.G.6 
20, : 
Best Story of the Week — % 
the What's Yours? ; 
re- Frank J. Engleman of Kansas : 
ni City, Mo., wanted to talk to Fl 
Charles Cannady at Lake City, 
— Kansas City suburb. 
**Get me Cannady,”’ he in- e 6) AY CO. 
structed his office telephone oper- 
ator hurriedly. | § 
Shortly afterwards, his tele- DANVI LLE, 
©. W. MARASKA phone rang (he avows it’s true) 
A GER “te 
Other officers and executives ap- = = angi pposnetiamegtl esas 
pointed for the company are as follows: ‘This is Edmonton, Canada. 
Clark M. Robertson, vice president; E. Whee number = Edmonton do 
Koester, vice president; Frank D. Mc- you wish, please? 
Intyre, treasurer; H. Spettel, secretary, It was a $3.60 question. 
— and 0. W. Maraska, sales manager. Eee 
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Kellogg Issues Repair, 
Rebuilding Catalog 

The Kellogg Switchboard & Supply 
Co. recently distributed to the telephone 
industry its new 20-page rebuilding and 
repair service catalog. 

The company’s rebuilding and repair 
service covers virtually all types of 
equipment including telephones, switch- 
boards, operator’s sets, generators, 
ringers, transmitters, receivers, relays, 
keys, and other components, it is said. 

Kellogg’s Kansas City branch plant 
located at 308 W. Sixth St., of that 
city, houses the rebuilding and repair 
division and it is under the supervision 
of Branch Manager R. B. Miles. 


Vv 


Cadwell Vice President 
Of Automatic Electric 

At a recent meeting of the board of 
directors, C. S. Cadwell was elected vice 
president of Automatic Electric Co. 
Mr. Cadwell has been sales manager of 
Automatic Electric Sales Corp., do- 
mestic distributing organization for 
Automatic Electric Co., since 1937, and 
vice president since 1940, both of which 
positions he will continue to hold. 

As vice president of the manufactur- 
ing organization, Mr. Cadwell will take 
on additional duties and responsibilities, 
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out sub-cycle ringer. 

BATTERY CHARGERS —for trickle charging 
telephone batteries. 
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change batteries. 


"ss —_— 


gry 





ARMY-NAVY “E” FLAG 
Awarded Oct. 24, 1942 














LE: 
— Write for 
PALE. Additional Information 


SCHAUER MACHINE CO. 


2062 Reading Ad. Cincinnati, Ohio 

















36 





c. S. CADWELL 


handling general commercial assign- 
ments on behalf of Automatic Electric 
Co. on both wartime and post-war ac- 
tivities, and acting also as a represent- 
ative of this company on industry ad- 
visory matters. 

Mr. Cadwell entered the employ of 
Automatic Electric in 1920. After tak- 
ing the customary training course, he 
entered the operating and installation 
department, joining the sales depart- 
ment two years later. Since that time 
he has been engaged in various pro- 
motional activities almost continuously, 
successively ‘having charge of telephone 
and merchandise sales, export sales, 
and government negotiations. In 1937, 
he became sales manager with general 
supervision over both domestic and ex- 
port promotion. 


His long association with both ad- 
ministrative and promotional phases of 
the company’s business has given Mr, 
Cadwell a broad appreciation of prob- 
lems in all phases of the industry which 
should prove a fitting background for 
success in his new duties for Automatic 
Electric Co. 

Vv 


Harold Jester Enters Army 
At Jefferson Barracks 

Harold J. Jester, former popular 
representative in Iowa for the Leich 
Sales Corp., has entered the U. §, 
Army and is reporting to Jefferson 
Barracks, Mo., August 1 for his basie 
training and classification. 

Several months ago Mr. Jester was 
granted a leave of absence to enter the 
Air Force enlisted reserve corps where 
he received several months’ training of 
preliminary flight instruction in the 
civilian pilot training program at Be- 
loit College, Beloit, Wis. Later he re- 
ceived secondary flight training. How- 
ever, the civilian pilot training course 
was discontinued and Mr. Jester then 
entered the regular Army. 

He is the son of Lon J. Jester, Rock- 
ford, Ill., vice president and general 
manager of Mid-West States Telephone 
Co. 

VV 


H. B. Gilmore Resigns 

HARRY B. GILMORE, secretary of the 
Western Electric Co., will retire Sep- 
tember 1 after 41 years of service, it 
was announced July 13 following a 
meeting of the company’s directors. 
Norman R. Frame, assistant secretary, 
was elected secretary. 





To speed up the production of vital war materials through a better understanding between employer 

and employe, officials of the Stromberg-Carlison Co., are shown taking the one-week course in job 

relations training, sponsored by the War Manpower Commission. Those being instructed by KENNETH 

C. MOOK, in charge of training at the Stromberg-Carison Co. are (left to right): RALPH 

GARDNER, plant foreman; HAROLD CHARLES, plant foreman and president of Rochester Industrial 

Workers Union; WESLEY M. ANGLE, president, and CARRIE RADEL, supervisor. in the foreground, 
with their backs to the camera, cre other plant foremen. 
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Cure for Absenteeism Offered 
By Reliable Electric Co. 

Although it is not known to. what 
extent the production of telephone 
manufacturers has suffered from em- 
ploye absenteeism, there is no doubt 
that they, as well as other industries, 
have experienced setbacks as a result 
of employes staying away from their 
jobs without good reason. 

One manufacturer of _ telephone 
equipment, the Reliable Electric Co., 
Chicago, Ill, has adopted a plan 
which has already proved effective in 
reducing absenteeism among its em- 
ployes. The pertinent steps of the 
program have been outlined for 
TELEPHONY by E. W. Rodormer of that 
company, and the plan, as explained by 
Mr. Rodormer, is reprinted below for 
the benefit of other manufacturers: 


“Every day we post the names of 
all absentees on each bulletin board in 
the factory. These names are left on 
the board two full working days. The 
start of that idea was the beginning 
of an appreciable reduction in absen- 
teeism. The employes seem to have 
taken the matter in hand, and they 
supply all the mental punishment neces- 
sary. 


“Incidentally, on those bulletin 
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B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 

,» Wis.—Northern White and Western 

Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolls, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
gecola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








un tatine Clark Corporation, 2516 Dos- 
Ave., St. Paul, Minn.—Finished 
Poles. Plain or butt-treated. 
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E. W. RODORMER 


boards where the names are posted a 
section is set aside for that purpose with 
a permanent heading and a statement 
pertaining to the disastrous effects of 
absenteeism. We expect to change this 
heading from time to time to some- 
thing like ‘Hitler’s Helpers,’ although 
at present what we have done seems 
to be sufficient. We do not want to get 
too strong so that we will perhaps an- 
tagonize someone who could not help 
being absent. That was our first step. 

“We then began to study the prob- 
lem of hours. Our factory was work- 
ing 51 hours per week, and the girls 
were working six eight-hour days, 
leaving them no opportunity for day- 
time shopping. We decided to close 
the factory Saturday at noon, and pre- 
sented several plans of various start- 
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That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


If INTERESTED in more net 
telephone directory revenue 
write or call at ovr expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second $t., 
Fort Wayne, ind. Philadelphic, Pe. 








ing and finishing times for the men 
so that they could work the same num- 
ber of hours in five and one-half days 
that they formerly worked in six. 
They responded to the idea so quickly 
that we were amazed, and they now 
start at 7:00 in the morning and fin- 
ish at 4:30, with a half hour for lunch 
(instead of 7:30 to 4:30), plus Satur- 
day mornings. Very few cases of in- 
conveniences, as far as transportation 
is concerned, came from this change 
of hours. The overall efficiency of the 
plant seems to have increased in spite 
of the longer hours for the five week 
days. 

“The Illinois State Labor Law pro- 
hibits women from working more than 
eight hours in any one day, so that in 
order to give female employes as much 
working time as possible we had to 
start them at 7:00 and let them work 
until noon on Saturday which gives 
them three hours less working time per 
week. We overcame this with a general 
increase approved by the War Labor 
Board so that their pay checks were not 
reduced. This five and one-half day 
week, in our opinion, has been a great 
aid in reducing absenteeism in our 
plant. We have dropped to the recog- 
nized minimum in absenteeism and in 
almost all of the cases which we now 
have, we find a legitimate excuse, such 
as a husband or boy friend leaving for 
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Creesoting Co., inc., 17 Battery Pi., N. Y. C. 
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Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











J. WW. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Bate Investigations 
1510 Lincoin Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operati of Teleph Companies 

3324 Bankers Bidg., Chicage 














37 





























Rates 10 cents per word payable in advance. 





Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


WANTED AT ONCE: Competent 
lineman and maintenance man by In 
dependent telephone company on Pacific 
Coast in state of Washington. State- 
ment of availability and references re- 
quired. Write Box 137, Forks, Wash- 
ington. 





WANTED: Wire Chief — Four ex- 
changes, 3,200 stations — magneto and 
common battery. Must be able to fur- 
release or statement of avail- 
ability. Write No. 9179, 
TELEPHONY. 


nish 
Box c/o 


WANTED: Agent for magneto ex- 


change 225 stations. Would consider 


man and wife—husband to be employed 


as trouble man or lineman. Write Box | 


No. 9180, c/o TELEPHONY. 


FOR SALE 


FOR SALE TO SETTLE AN ES- 
TATE: 150 Western Electric wall 
telephones, 1600 ohm-5-bar Stromberg- 
Carlson switchboard, 5000 glass insula- 








tors, 300 ten-pin crossarms. Write Mr. | 


Smith Barnett, Winchester, Illinois. 


© DIRECTORY PRINTING 


With specialized attention to Direc- 
tories for Companies in 10 States — 
Please write 


with room for more. 


E. W. STEPHENS CO., Columbia, Mo. 








WANTED TO BUY 


WANTED: One Western Electric 
Switchboard wired for 100 drops, 75 
installed-complete with rack. Must be 
in good condition. Wire or write Law- 
rence Gill, Pleasant Hill, La., Box 323, 








POSITION WANTED 


POSITION WANTED by capable 
telephone man, thirty years’ experience 
and training in all departments of man- 
agement, especially in Commercial, 
Traffic, Accounting and Inter-Company 
settlements. Not subject to draft, can 
secure statement of availability, posi- 
tion must be permanent. Can give best 
of references. Write Box No. 9181, c/o 
TELEPHONY. 
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RETARDATION COILS 


KELLOGG CODE No. 56-A 


WE CAN ALSO 
SUPPLY RECONDITIONED 
KELLOGG RETARD COILS 

CODE NUMBERS — 


14-16-18-21- 
| 25-40-42 


WRITE US FOR PRICES 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


| COLUMBUS, 


NEW 
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CODE No. 56-A 


OHIO 




















Classified Section 


the Army, and sickness or death in the 
family. One girl’s husband died not 
long ago. She was back on the job three 
days later, broken-hearted, but working 
like a Trojan. 

“Another beneficial effect from our 


| five and one-half day week is a lower- 


ing of labor turn-over. This plan 
could not very easily be worked out in 
plants or departments of plants where 
they are working around the clock. We 
have some departments working 24 
hours a day, but the majority of our 
operations are now divided into two 
shifts.” 


Vv 


Graybar Announces Changes 
In Sales Division 
Effective August 15, according to an 
announcement made recently by A. H, 
Nicoll, president of Graybar Electric 
Co., Charles S. Powell is appointed 
manager of the communications and 
merchandising department at _head- 
quarters offices in New York City. 
Mr. Powell’s place as district man- 
ager at Boston will be taken by W. H. 


| MacCrellish, now district manager at 


Cincinnati, Ohio. The new Graybar 
district manager at Cincinnati will be 
A. D. Hammond, now manager at 
Birmingham, Ala, Douglas Wallace now 
sales manager of the communications 
and merchandising departments at 
New York, will become district man- 
ager at Pittsburgh on September 1. A. 
R. Loughborough, now district manager 
at Pittsburgh, will retire on December 
31, after 39 years of outstanding serv- 
ice. Until that time, Mr. Loughborough 
will act in a consulting capacity at 
Pittsburgh. 
VV 


Recovering from Shock 
Although shocked by 6,900 volts, 

physicians expressed hope for the re- 

covery of EDWARD T. JOHNS, 64, man- 


| ager of the Sherwood Mutual Tele- 
| phone Association, Sherwood, Ohio. Mr. 


Johns touched a power line and fell 15 
feet, witnesses said, while working near 
Sherwood on a pole carrying power and 
telephone lines. 








Telephone Repair Co. 


Repair service for Transmitters, Re- 
ceivers, Desk Stands and Wall Phones— 
Magneto or Common Battery. 


Specialists in Repairing and 
Rebuilding Transmitters 


WE TRADE 
WE BUY 
WE REBUILD 


Old telephones or parts into smart 
modern-looking wall phones or desk 
sets with new cabinets. 


Telephone Repair Co. 
Daniel H. McNulty, Manager 
Rogers Park Station Chicago 
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Acorn Insulated Wire Co............... -— 


Addressograph Multigraph Corp........ — 
Air Reduction Sales Co................. _ 
ee Oi, Tn Bocccccccccctccesccceccece a 
American Appraisal Co., The.......... — 


American Condenser Corp. ..........-- oa 
American Crossarm & Conduit Co...... — 
American Cross-Arm, Inc. ............. — 
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places the supreme test of 
dependability on any prod- 
uct. NORTH ALL-RELAY 
Telephone Equipment has 
measured up to the most 
arduous of wartime operat- 
ing conditions—far beyond 
any peace-time requirement. 
THE NORTH ELECTRIC 
MFG. CO.+ Galion, Ohio 











THE STRENGTH OF STEEL-- 
THE CONDUCTIVITY AND PERMANENCE OF COPPER-- 




















It’s the combination of copper and steel in Copperweld that makes it the ideal 
wire where strength and permanently good voice transmission are required. 
Steel provides strength, but lacks rust resistance and electrical conductivity. 
Copper provides rust resistance and conductivity, but lacks strength. The best 
characteristics of both metals are united in Copperweld. 

Copperweld Line Wires and Drop Wires resist rust like solid copper: both 


have high strength and provide permanently good voice transmission. 


Copperweld Steel Company GLASSPORT, PA. 





